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Friday 4th December 2015 

Carrick Lodges @ Cameron House 

 

Come and join us for a very relaxing start to the 

festive season.  

Thanks to Katrina Pascazio we have 2 lodges reserved for our use 

to stay overnight for which there is no charge. We plan to stay in,  

relax and have a takeaway.  

We did this 2 years ago and all agreed it was so nice to get the 

chance to chat and catch up with each other.   

If you wish to stay please contact me and let me know the only cost 

will be for the food and any bottles you wish to bring with you.  

We have limited spaces available so please let me know as soon as 

you can. 

 

 

 

 

 

 

CHRISTMAS SOCIAL NIGHT 



 

 

 

 

 

   

 

 

 

 

 

This was a new venue for us it was lovely that Mary Woods their Head            

Housekeeper was able to come and join us and we look forward to welcoming Mary 

to future meetings. 

We had 2 speakers for the evening both of whom I know will provide more details 

about their products if you contact them. 

1st up was Lesley Davis, she came to tell us about sustainable cleaning and the 

Orbio 5000-SC which creates a multi-purpose cleaning solution onsite. 

It generates cleaning solution onsite where and when you need it. Using Orbio split 

stream technology it converts water, salt and electricity into 

a stable, effective and sustainable cleaning solution that can 

take the place of: 

 

 

     

Simpl i fy Your  Process  

Replace multiple products with just one solution. The Orbio 5000-Sc generates a cleaning 
solution that will work with most existing cleaning equipment and materials. 

Control  Your  Costs  

Using Orbio Split Stream technology can deliver cost savings and productivity gains by 
reducing training, purchasing, transporting, storing, handling, and mixing tasks and costs 
associated with conventional daily-use cleaning chemicals. 

Reduce  Your  Impact  on the  Envi ronment  

The Orbio 5000-Sc supports your sustainability initiatives by decreasing the need for con-
ventional daily-use cleaning chemicals. You can significantly reduce your environmental 
impact according to an independent study by Ecoform™. 

Promote  Hea l th  and Sa fe ty  

Orbio solution is odourless and does not irritate skin or eyes, as supported by independ-
ent testing conducted by Eurofins. Using Orbio solution reduces the potential for slip-and-
fall accidents: it is certified high traction by the National Floor Safety Institute (NFSI). 

SEPTEMBER MEETING  - HOTEL COLESSIO,  

STIRLING 



 

 

 

 

Our 2nd speaker was Tommy Small from  

They provide office plant and landscaping services. 

 

Plants have a significant impact on the wellbeing, productivity and therefore  

profitability of your business. Ambius will help you to select plants and containers 

to suit your budget, space and ambiance. They take care of everything from    

installation to ongoing maintenance. 

Their products range from flower arrangements to replica plants, Christmas  

decorations, premium scenting with over 50 fragrances, framed art, exterior 

maintenance, to hard landscaping. 

One of their products is the BiOrbAir  

Terry brought along one for us to see.  

It is a fully automated Terrarium that repli-

cates the micro-climate needed for growing 

tropical plants. This enables many species 

of plants such as orchids to thrive.  It is 

made from blown acrylic not glass which 

allows more light to pass through, it is 

clearer and insulates better.            

The BiOrbAir is serviced fortnightly and follows a dawn to dusk programme. 

 

COVERAGE IN THE CATERER—WELL DONE LORRAINE  

 

 

 

 

 

 

 

 

 

http://www.ambius.co.uk/benefits-of-indoor-plants/index.html
http://www.ambius.co.uk/index.html


 

 

 

 

 

 

 

Congratulations to Sarah Middlemas from 

the Old Course Hotel, Golf Resort and 

Spa on winning the Housekeeper of the 

Year award. Sarah's professionalism and commitment to achieving 5 star      

standards, as well as her customer care were recognised on the night.  

Well done to Lesley Skelt from Cowarth Park, Ascot and Gitana Cibulskiene of the 

Arch London who were also nominated. 

  

I am also delighted to say that Rufflets Hotel, was named Scottish hotel of the 
Year.  It was great to have the AA recognise the consistency that the Hotel has 
achieved in 63 years of the family ownership. I was thrilled to be at the Grosvenor 

Hotel on the 6th Oct to help 
celebrate this win. 
 
 

     
Coming up: 
 

Hotel Cateys 
   27th November     
          Park Plaza 
 

 
Nominated  

Housekeepers 
 

Stephanie Axon, Premier Inn, Wigan 
Debbie Thompson, Rosewood, London 
Margo Van der Werf, Lancaster, London 

Sebastian Dabrowski, Brown's Hotel, London 
 

Good luck to all  



 
So on the 9th of October it was back down to London for me for the 2nd time that 
week, this time with Jo and Irene Napier who accepted our offer of sponsorship to 
attend. 
 
Jo and I attended a National Committee meeting in the 
morning where we were  
Introduced to Kerry Richards who gave us an overview 
of how the new website is going to work.  The aim is to 
have it ready to launch in April.  Also at the meeting 
was Ann Harper from the Institute of Hospitality.  We 
are going to be working closely with them as they have 
very similar aims to our association. 

 
At the lunch itself there were 370 
people in attendance including 
some of the people who were in-
strumental in setting up the  
Association 30 years ago.  

 
 

October Business lunch  

9th October, Landmark Hotel. 

UKHA 30th Anniversary 



 

 

 October meeting  - Norton House Hotel 

Edinburgh  

A big thank you to everyone who braved Storm Abigail to come along to our meet-

ing at Norton House Hotel and Spa on the 12th October.  

We welcomed a couple of new faces to the meeting Kate Feighery from The Sher-

aton brought along her deputy Pawel. Mirela from Norton House came and joined 

us along Judith from Greenleaf Hygiene Solutions I hope that they enjoyed it and 

will come to future meetings, although we can't promise a buffet quite as good as 

Norton provided! 

ACF cleaning have been offering cleaning services in Scotland for many years, 

supplying staff to amongst others Crieff Hydro and Forest Hills. Along side this they 

also operate a laundry in Cornwall, in fact Andrew has owned the business for 25 

years. This year they set up a laundry in Cupar and have been steadily growing 

the business supplying 4 and 5 star ranges of linen.  

They are not contracted to any one linen supplier therefore this means they can 

pick and choose who to use – giving the customer a 

much wider choice of       products. Brenda knows the 

importance of a reliable, quality linen service having 

previously worked as an Executive Housekeeper 

both at the Old Course Hotel and in Canada. Tracey 

is a trained interior designer and will turn up early to 

meetings so that she can have a good nosey around.  

To find out more about the business have a look at 

their promotional video 

https://youtu.be/3yXpK5GVFt4 

Jennifer Tough from Social Stampede was our 2nd speaker for the 

evening. She is a social media expert, creative copywriter and expert 

blogger It is no longer a question of if you use social media, it is now a 

question of how effectively you use it. 

Recruiting using social media as a tool is becoming a part of modern 

business. Candidates are looking for a good work environment and are 

Brenda, Andrew, Tracey 



 

 

 

 

more eager to apply for happy jobs. There is a direct crossover between marketing 

and recruitment as in both instances you need to create a social media people 

want to engage with.  

Who is your candidate and where do they go online?  

Did you know you can advertise jobs on Linkedin it only charges on a cost per click 

basis. 

If you are targeting under 23's in particular then use Facebook and Instagram.    

Twitter is another good platform for getting leads, they will even talk you through 

how to put an advert on.  

Do you screen your candidates by social stalking them—if so just be open and let 

them know you are going to do this. ALWAYS have a social media policy in place 

for employees. This helps protect both the business and the employee as they will 

understand what they can be fired for.  

Remember if your employees share good things about work, it helps raise your 

profile for future employees. 

Kate and Pawel were telling us that the Sheraton 

Housekeeping team have their own Facebook page 

and one of the ways they use it is to post the rota on it.  

They are also about to introduce iPhones and the staff 

want to introduce 

their own emoji lan-

guage. 

 

 

 



 

 

 

 



 

 

P a g e  9  

 

 



 

 

 

 

 

HOW  T O  C ONTA C T  Y OUR  C OMMI T T E E  

 

 

 

C HAI R P ER S ON  -  J O  W ILB Y                   

  h ou se kee pe r@h ied in bu rgh .co .uk  

 

 

 

 

S E C R ET AR Y  -  HE A T HE R  R OTHE R Y   

   h ea the r ro the ry @ ho tma i l . com    

 

 

  

KA T RI NA  PA SC A ZI O  

    k pa sc az io @q lo dge s .co .u k  

 

 

 

S HA R ON L AI NG  

  S h a ron @ mu sb ury f ab r i cs .co .uk     

 

 

 

 

B AR BA RA  B OYD  

  b a rb a rab oy d6@ y ah oo .c o .uk  

 

 

 

L E A NNE  D IC KS ON  

  l e ann e .d ick son @ fou n ta inco ur t . c o m  

 

 

 

FUTURE DATES:  

4TH DECEMBER—CARRICK LODGES XMAS 

NIGHT 

JAN/FEB—SHAREKNOWLEDGE DAY LONDON 

TBC 

11TH FEBRUARY—FISHERS FACTORY GLASGOW—2pm 

9TH APRIL—TBC  

JUNE—SUMMER SOCIAL        

22ND JULY SUMMER BALL, MARRIOT LEEDS 


