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Meet the forty associate exhibitors at the UKHA Shared Knowledge Day
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Get to see the latest developments in the hotel and hospitality industry at
our associate members' trade stands, where they will be showcasing their
products and services. Complete your UKHA members "visitors card" by
visiting each exhibitor stand and you will be entered into the UKHA raffle
to win a variety of great prizes, to be drawn at 4.30pm with a glass of bubbly.
This event is absolutely FREE to all Housekeepers and Hotel General
Managers
If you are not a UKHA member yet...
... but you are a Housekeeper or General Manager you are very welcome
to attend, free of charge from 9am. Upon arrival you'll just need to register
with a UKHA committee member and give them your business card.
Invite your colleagues
The morning is exclusively for Housekeepers and General Managers,
but after lunch please feel free to invite your Assistants, Deputies or Supervisors to join you for the afternoon session. Please click here to email
us with their names and job titles and we will add them to the guest list for
the afternoon.
If you have any queries regarding the admittance criteria, please call Sebastian on 0759 433 4971.
We have an exciting day planned, packed with informative presentations
and workshops, as well as plenty of fun, fashion shows, raffles, lunch and
bubbly!

Keynote speakers: The Institute of Hospitality
The Institute of Hospitality is the professional body for individual managers and aspiring managers working and studying in the hospitality, leisure and tourism (HLT) industry. The Institute has
been in existence since the 1930s when it began in the UK.
10am Anne Harper
Building a strong relationship with the UKHA, investing in the future and training for the UK
Housekeeping profession.
11am Stuart Johnson, General Manager at Brown's
Stuart will expand upon the importance of the Institute and UKHA membership, plus developments in the role of Housekeeping in the 21st Century.The afternoon itinerary from 1.30pm
The morning is designed specifically and exclusively for Executive Housekeepers and General
Managers, focusing on industry issues and developments. After lunch the event is open to other
staff from your Housekeeping department and the planned itinerary includes:
Toby Norman fashion show

The Abbati fashion show

Toby Norman is a prolific British tailor with
a rich history in fully bespoke and made-tomeasure apparel spanning nearly sixty
years. They remain a family-run business
with a uniquely personal take on customer

Abbati is a family business steeped in sartorial
history that set up in 1984 and is an undeniable
leader in creative design, production and distribution of men and women's work wear clothing.

"Saving money on toiletries disposal and saving the
environment at the same time" by Clean
The World

"Meaning and importance of organic ingredients for ourselves
and our well-being" by Spiezia Organics

Depending on the size of your hotel,
you may throw away thousands of
soap bars a day. Clean the World
gives those discarded bars a 2nd life

Spiezia believes that purity is the ultimate luxury and offers a curated selection of organic and contemporary
products that can even help cancer
sufferers recuperate.

TO REGISTER FOR THIS EVENT PLEASE GO TO THE
UKHA WEBSITE AND FOLLOW THE LINKS.

FEBRUARY MEETING
FISHERS GLASGOW

We were invited by Scott Inglis and Maureen Sheridan to visit Fishers new state of the art
"super laundry" in Coatbridge. It was good to welcome lots of new faces to the meeting and
everyone who attended thoroughly enjoyed meeting some of the team as well as seeing
round the site.
As Scottish market-leading textile services company this is a major investment for the
company. The new facility will be capable of washing, drying and ironing more than four
tonnes of laundry (equivalent to 600 domestic washing machine loads) every hour for hotels
and restaurants in Glasgow and the surrounding area.
Only 11 miles from Glasgow city centre, the new central Scotland facility will handle laundry
for around 8,000 hotel rooms for existing customers upon opening, with capacity for a further
4,000 hotel rooms from launch. This will be Fishers first new Scottish
laundry in 19 years and will be fully operational by March 2106.
The project represents an investment of £5 million including state of
the art laundry equipment and the most energy efficient available. The
plant features new 40 degree wash technology and heat recovery
system, delivering industry leading energy efficiency performance. It
also has a new sorting and overhead storage system, two continuous batch washer systems: and
five ironer lines.

Fishers was established in 1900 and now washes, irons
and delivers more than two million items a week. The
company provides linen and workwear laundering and
rental services to the hospitality, healthcare,
manufacturing and pharmaceutical sectors. The business
currently operates from seven sites in Scotland and the North of England.

Michael Jones, Fishers' Managing Director said:
"This will be the largest single laundry investment ever
to be made in Scotland and is testament to Fishers'
confidence in the strength of the country's growing
hospitality industry and our continuing commitment to
the sector. We're looking forward to being able to locally serve Glasgow's growing hotel market from our new
laundry"
Thank you to Fishers for inviting us.

BICSc Past, Present and Future
Scottish Branch Education Day
DATE: Thursday 24th March 2016
VENUE: Queens Hotel, Leonard Street, Perth, PH2 8HB
TIME: 8.00am start and approximately 16.00pm finish
The BICSc Scottish Branch are delighted to be hosting and Education Day and your are cordially
invited to join them.
Event programme.
8.00 am Registration, coffee and Exhibition viewing.
9.00 am Welcome and introduction by John Hodge, BICSc Scottish Branch Chair
9.10 am BICSc, The early years by Denise Hanson, BICSc National Chair
9.25am Innovation Speed Sell by Exhibitors
9.40am New Regulations by Zero Waste Scotland
10.10 am A moment with today's sponsor, Team Hygiene
10.15am Innovation Speed Sell by Exhibitors
10.30 am Break
11.00 am Who's Hitching a free ride? Part 1 By Steph Thomas,
BICSc Training Manager
11.20 am Innovation Speed Sell by Exhibitors
11.35 am Cleaning Science— Fact vs Fiction by Delia Cannings
12.20 pm Three course lunch and exhibition

Delia Cannings, Keynote Speaker

14.00 pm BICSc where are we today by Maureen Kelso
14.15 pm Workshops

A cleaning, environmental and hygiene professional delivering the highest standards of

15.15pm Have you been listening by Delia Cannings

vocational training across many industries.

15.25pm Closing Statement and thanks by John Hodge, BICSc

Delia contributes to TV, Press and Media

Scottish Branch Chair

awards.

Coverage which have led to prestigious

15.30pm AGM
Workshops available : Practical Endorsement of the Science behind Cleaning by Delia Cannings
Who's hitching a free ride? Part 2 by Steph Thomas, BICSc Training Manager
To attend please confirm using the following Eventbrite link : https://www.eventbrite.co.uk/e/bicsscottish-branch-education-day-exhibition-tickets-20458265222

SUMMER BALL - 22ND JULY
Marriot Leeds City Centre.

The Cotton Club
“A little party never killed nobody"
On the 22nd of July glamorous pleasure-seekers are invited to party as if its
1922, obscured from the prying eyes of the police, this evening of illicit
drinking and good times will transport our guests back to the 1920s with a
night full of rip-roaring entertainment, mouth-watering food and drink. The
UK National Housekeepers Association invite you to a evening of prohibition
and elegance at their Cotton Club Ball.
Friday 22 July 2016
At the Marriott Leeds City Centre Hotel, Leeds.
Doors open at 7pm
Carriages at 1am (or earlier if the police find us)
Venue address: Secret Central Leeds Speakeasy ( Marriott Leeds City Centre).
EARLY BIRD PRICE £80 per ticket
AFTER 1 May 2016 tickets will be £85 per ticket.

The price includes an exclusive drinks and canapés reception in the Thomas Ambler Suite Ante
Room meal with wine, entertainment and disco. A raffle will be held during the evening.

Dress Code : Black tie, Flappa dresses are encouraged.

To book your places, please use the attached booking form. Please return all cheques
and booking forms by 8 June 2016.
NO REFUNDS WILL BE GIVEN FOR ANY CANCELLATION

SUMMER BALL SPONSORSHIP
We have a number of sponsorship opportunities for our
UKHA Summer Ball 2016.
We would also be grateful for any donations for our raffle.
To discuss the above please contact Kerry Adams,
Chairperson or Sophie Price
Thank you for your continued support.
Contacts
Kerry Adams

Sophie Price

Tel:

+44 (0)113 241 1045/1046

Tel:

Fax:

+44 (0)113 241 1001

Email: sophie.price@cleanbright.net

07739707427

Email: Kerry.Adams@Hilton.com

PLEASE FIND BELOW THE PREFERENTIAL ACCOMMODATION RATES FOR
UKHA MEMBERS.
Marriot Leeds City Centre Hotel
£99.00 Single occupancy BB
£109 Double occupancy BB
Please call 0113 2366366 option 3 then option 1
Please quote the code J4N – Cotton club.
Doubletree by Hilton Leeds
An Allocation Code has been provided for our members.
Please contact our Reservations Team on +44 (0)113 241 1005 (Office Hours Monday – Friday 09:00 –
18:00) or LBACC.reservations@hilton.com
Please quote the following code … ACOTA UKHA Cotton Club
The agreed rate £99.00 Single Occupancy or £109.00 Double Occupancy.
The Rates are INCLUSIVE of Breakfast.

REGIONAL ELECTIONS
UPDATE

It was time again for us to hold our Regional Elections. The majority of the committee said that
they were happy to stand again, I then invited any member who wished to put themselves
forward to join the committee to contact me stating their interest. No-one came forward to
challenge for the officers positions of Chairperson, Secretary and Treasurer, therefore it was not
necessary for us to hold a vote.
Leanne Dixon from Fountain Court Apts and Sharon Laing from Musbury Fabrics decided that
due to work commitments to step down and this opened up to 2 spaces on the committee which
have been filled by Eileen McDonald from Paragon Hygiene and Kate Feighery from Sheraton
Grand Hotel & spa.
Jo and the rest of the committee would like to thank Leanne and Sharon for all their efforts on
behalf of the Association and we know that they will continue to attend meetings. In particular
Sharon has been on the committee for several years now, including holding the Treasurers position for 4 years.

NEXT MEETING - APRIL 14TH
SHERATON GRAND HOTEL & SPA
EDINBURGH

Kate Feighery will be hosting us at the Sheraton for our next meeting which is an evening
meeting—6pm start. This will be our AGM so the committee will be reporting on our activity for
the past year, there will be a report on the Shareknowledge Day and the BICSc Education day.
Lorraine Dale, UKHA National Chair will be our speaker, she is going to share
her vision of the future for the Association and explain what is happening with
our new website.
We will be targeting the Edinburgh area to attract new members in the run up to
the meeting.

National news
Since August 2015 the UKHA has been working with the Institute of Hospitality to
look at the possibility of delivering a continuing professional development programme which can embrace the needs of Housekeepers throughout their careers.
By working together the hope is that we can:
Recognise the skills, talents and knowledge of Housekeepers
Value the contributions of all members of the housekeeping team
Create a learning and development pathway that supports your businesses.
The Institute represents hospitality in all of its contexts, from cruise liners to contract catering and they see their responsibility as serving all parts of their membership from student learners to senior managers, from potential mentors to aspiring
Housekeeping managers.
They offer an infrastructure of qualifications and standards which are designed to
reflect the breadth of Hospitality within which Housekeeping is the cornerstone.
Working with Anne Harper of the Institute we started out by looking at what
seemed to be the major concerns within Housekeeping and linking these to their
standards and qualifications:
Changing perceptions- getting out of the mindset that housekeeping is all about
towels and toilets.
Management responsibility – because Housekeeping, when it is done well is almost un-noticeable therefore it is sometimes difficult to understand and articulate
your role in securing the bottom line profitability of the business.
Improving practices - because smart apps and the innovations that we have yet to
imagine will soon be part of the day to day – the need to know how to improve and
how to keep on improving will likely only increase.

High staff turnover – it’s expensive in terms of time. How can we identify and harness the talent of transitionals or transform them to a solid team?
Performance management – the living wage, zero hours contracts, piece work.
We know these are changing our industry and that more will be expected from
fewer people in the future.
We are now looking at how we can deliver this to our members. At our last meeting we met with Anne to conduct a critical analysis of the units available, to contextualise them and to look at the best ways to deliver them. These qualifications
will be aimed at those who wish to work their way up in the industry ie: floor supervisors and those who would have years of experience but have no recognised
qualifications to back this up. As well as working on the units we are also looking
at ways to help fund these qualifications.
At the Shareknowledge day on the 24th of March we will be delivering more information about the qualifications and how you can set about gaining them.
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FUTURE DATES:
24TH MARCH—SHAREKNOWLEDGE DAY,
WESTMINSTER PARK PLAZA, LONDON.
14th APRIL—SHERATON GRAND HOTEL & SPA,
EDINBURGH –6PM
JUNE—SUMMER SOCIAL
22ND JULY SUMMER BALL, MARRIOT LEEDS

HOW TO CONTACT YOUR COMMITTEE

CHAIRPERSON - JO WILBY

housekeeper@hiedinburgh.co.uk

SECRETARY - HEATHER ROTHERY

heatherrothery@hotmail.com

KATRINA PASCAZIO

kpascazio@qlodges.co.uk

BARBARA BOYD

barbaraboyd6@yahoo.co.uk

DEREK LAING

dlaing@mansionmattison.co.uk
KATE FEIGHERY

kate.feighery@sheraton.com
EILEEN MCKENZIE

em@paragononline.co.uk

