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Speaker: Mr Rod Nutter Anti Allergy Green Eco Bedding

In 2009 asthma killed 250,000 people worldwide.
There is now a website dedicated to allergy friendly hotels.

allergyfriendlyhotels.com . Should housekeepers be
concerned about the anti -allergy issue?

Dust mites survive and thrive in warm, humid conditions,
mattresses, duvets and pillows provide the perfect home.

Its estimated in a typical mattress there maybe up to
10,000,000 dust mites. Steps to reduce bed mites can also
help prevent bed bugs, a growing issue in the Uk. The
most effective means is to enclose the mattress, duvet and
pillow.

Green Economics is top of every General Managers list of
priorities. The production of textiles influences the envi-
ronment to some degree. The production of all bed and
bath linen
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Chair person

Jean Roberts

Mob: 07894339697

E Mail: jeanroberts29@hotmail.co.uk

Treasurer:

Lesley Petty

Mob: 07970156614

Email: lesley@pentsys.demon.co.uk

Deputy Chairperson/
Secretary

Kerry Adams

Mob: 07725804103

E mail: Kerry. Adams@hilton.com
E Mail: kslawomen@yahoo.co.uk

Summer Ball Charity

would like to join the UKHA

Please contact Lesley Petty if you

Donation

The Northern Region
will be giving a donation

European
News

www.ehahk.eu

to Martins House
Children's Hospice.
Martins House
provides acre and
support, free of charge
to children and young

Please check out the new UKHA
website

http://version2.ukha.co.uk/

with a life limiting
condition and to their
families. Martins House
has been supporting
families in Yorkshire
since 1987.
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musbury A huge thank you to Toni from
‘01706 244:00 (MUSbury Fabrics for sponsoring the
wine at this months meeting.

Tel: 01

@

Hilton

Jean, Lesley and myself would like to thank p|ease Check out the

all Associate members who have supported
us throughout 2011 with their very kindand | UKHA.CO.UK. For

generous sponsorship. It is
’ fantastic that we have alll regmar N
@ rqc | GS meetings for 2012 already updates T A T
sponsored and will soon be
working on 2013.

THANKYOU!!!!

ASSOCIATION

P!V,.er%éi'

leaner, healthier

If you are having issues
with your grouting contact Liz
Smith -Mills as they have a new
product on the market called
Sani Mould Out

Remember to bring a
Would one of our Associate Members like Raffle prize to the

to sponsor a Star prize for our meetings meeting. Many

in 2012. Please contact

Jeanroberts29@hotmail.co.uk
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CLEAN THE WORLD
( Green Issue)

The idea is to raise the aware-
ness to a large audience, so our
soap and bottled amenities re-
cycling yields life saving

impact Congratulations to
Please contact Jean or Kerry . ho h

so we are able to collect all the Dlversey who have won
names of the hotels interested Beacon Non-Food of the
in cycling soap and amenity

bottles in Yorkshire. Year Award. The award
The Regional committee was presented to Diver-
can then compile a list for sey at the Beacon Annual
Yorkshire, to be sent on to the

National representative for Members Conference
this good cause. on the 22nd  January at

the Lancaster Hotel in

Q London.
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Northern Region Updates from the Committee Pages
Jean Roberts & Chairperson Yorkshire Update

Jean has been visiting other regions meeting in her capacity of Deputy
Chairperson and has been seen in Manchester and Edinburgh and soon to
be seen in London.

| wish to make our members aware that prior to the elections, nomination
forms and voting forms will be posted out, please ensure we have your
correct address details and watch out for the post.

Leslie Petty o Treasurer Yorkshire Update

| will be sending out renewals for membership by the end of
March 2012. We are keen to encourage Housekeepers to be in-
cluded in the running & decision making in the Yorkshire Branch.
Its great for your CV & gives you a voice in the organisation.

We are eager to see some new faces coming on board to bring some fresh

ideas and assist with the running of the Region and events. The commit-

ment is small, a committee meeting once every couple of months, some oc-
casional admin & computer work. ( If you have the skills, not essential!) A
desire to make a difference & influence the way Yorkshire is run essen-

Kerry Adams 0 Deputy Chairperson/ Secretary Update.
Happy New Year and all the best for 2012.

Please remember to contact Jean our Chairperson if you wish to
stand for Chairperson, Secretary or Treasurer in the March
2012 election.

Please remember to send me articles and tit bits of Information
you would like included in the newsletter.

Thank you to Christine and Julie who have volunteered to look
after the raffle and entrance to the meetings. What a fabulous
job they did at their first meeting.
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Raffle Sponsors

Imperial

TeI 01 706 244200 @

SWINTON PARK

DDUBLETREE N NORTH YORKSHIRE]

BY HILTON™

whiteriver ok :
WA Holiday Inn

RUDDING \ig
PARK CONTRACT BEDS
HOTEL, SPA & GOLF

(onrose

HlltOIl - ‘. ) WEETWOOI
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. a : a a “
Residence”’
RICHARD HAWORTH % OO ¢
&\‘ Est. IB76 ( k__m \Y ¥

ANarrio R T s
THE E[LINGION

LEEDS Country House Hotel & Spa

If you would like your logo in the newsletter please send a copy to
Kerry at

Kerry. Adams@hilton.com
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Venue: Leeds

Marriott Hotel
DN

A\arrioft

HOTELS - RESORTS - SUITES
Speaker: Ms Hazel
Lowndes

Date: Wednesday
28th March 2012
Sponsor:

Venue: Cedar
Court Grand,
York

Date: Wednesday
30th May 2012

Sponsor: Nigel
Smith, Matteson
Contract beds

Grand tour of
this Five Star

Venue: Mint Hotel

mint

Date: August 2012
Summer BBQ on
Granary Lounge
Terrace

Sponsor: Fishers

Laundry
Cocktall (v
Master class £

Sue Morley Hotel.
Tonrose

CONTRACT BEDS
Venue: _ﬁ
Weetwood ™' ETWOOD
Hall ? : lgm

Hotel du Vin
&

Date: 26th Bistro
September 2012  [INOVEmber S

Sponsor: Ecolab
sCOLAB

Speaker: TBC

LIKIELL

[ ]

-
-~
-
-

Please remember to bring your raffle prizes on the night!
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Welcome to the UKHA Housekeeping New Members:
Sophie Price, Office Team Leader , Cleanbright Contract Cleaning Ltd
Nina Broadhead,, Director, Crest Total Washroom Solutions.

Congratulations to Julie
Rushforth, whose son
got engaged over
Christmas

Mrs Marjorie Edwards , Head
Housekeeper Holiday Inn, Garforth
will be retiring this year.

Devonshire Arms  requires a Head Housekeeper.
Please contact Stacy Keenley, H.R. Manager. Tel: 01756710441

Devonshire Arms, Bolton Abbey, Skipton, North Yorkshire, BD23
6AJ

Mint Hotel , Leeds  require a Floor Supervisor
please contact Julie Rushforth for more details and to apply,

Leeds.HeadHousekeeper@minthotel.com

Tel: 01132411046

Congratulations to Swinton Park Hotel who won , :
Small Hotel of the Year with White Rose Awards. Han- ’\-\_‘ g f
nah Hincliffe, Senior Events Co -ordinator was a runner .

up finalist for the Customer Service Award

Congratulations to Liz Smith  -Mills Mother, as she was hon-
oured in the New Years honours list and was awarded an
MBE for her contribution to dance and charity work for the
NSPCC and Martin House Hospice at Wetherby . Over the
past 65 years she has raised thousands.
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Waitch this space for details and booking
forms for the Summer 2012

Venetian Masquerade Ball being held by The Northern Region on  Fri-
day 22nd June 2012.

The Holiday Inn Express across the road from Oulton Hall Hotel has
agreed to offer a special rate of £49BB for the 21st, 22nd and 23rd per
room. Just tell people to quote my name.www.hiexpressleedseast.co.uk

2 Aberford Road Oulton,Leeds,LS26 8EJ 0113 2880574.

Please quote Jo Wilby Head Housekeeper Hotel Indigo
Edinburgh When Booking.

Thanks Jo for arranging this special Rate

9
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Basic Excel Training Workshop for Housekeepers

This course will be held again in 2012

The outcomes for the Housekeepers who attend this programme are:
9 Be able to read a budget.
1 Create an Excel spread sheet to monitor Housekeeping costs.
9 Format the Excel spread sheet aligned to the budget layout.
1 Create formulas to ease cost calculations.
1 Increase the speed in which you control your Housekeeping costs.
1 Align Housekeeping costs to potential income.

This workshop is ideal for Housekeepers who has no or very little
knowledge of how to use Excel.

They may see their Housekeeping budget/Profit and Loss account as a
mystery and would like to unlock that intrigue in a non -threatening and
safe learning environment, where any question is valued and addressed.

The training will guide participants through the following areas:
1 Reading a budget.
1 Creating an Excel document.
fEntering nominal &8s appropriate to the
1 Format the spread sheet so that it is easy to read.
1 Create a document for the whole year.
fCreate formulads for ease of calcul at

9 Link the monthly updated data to your year to date results, to track your
annual costs.

1 The ability to practise these skills by considering several case studies to
set up the Excel spread sheets.

1 Practise makes perfect and allows the Housekeepers to really grasp how
to use this tool.
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