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THE WEST PENNINES COMMITTEE MEMBERS WOULD 
LIKE TO WISH EVERYONE A FANTASTIC 2012 AND TO 

THANK EVERYONE FOR THEIR SUPPORT IN 2011! 
 
 
 
 
 

 
 
 
 
 
 
 

 



 
WEST PENNINES NEWS…… 
 
 
*JANUARY MEETING AT ARORA HOTEL MANCHESTER 
 
 *A BIG THANK YOU TO THE ARORA TEAM FOR PROVIDING THE VENUE AND NIBBLES. 
  
*A SPECIAL THANK YOU TO THE CHOCOLATE MAN FOR HIS FANTASTIC PRESENTATION 
ON THE DIVINE CHOCOLATE PRODUCT 
 
 

 

•  

 

 

• Choosing Divine as your chocolate treat is a delicious way of playing your part in a more equitable 
trading partnership. Divine is the only Fairtrade chocolate company which is 45% owned by the farmers. 
While Fairtrade ensures farmers receive a better deal for their cocoa and additional income to invest in their 
community, company ownership gives farmers a share of Divine’s profits and a stronger voice in the cocoa 
industry. That’s good business! 

 

www.divinechocolate.com  
 
 
 
 
 
 
 
 
 
 

http://www.divinechocolate.com/�


 
 
UKHA BADGES 
 
BADGES AVAILABLE FOR £2 EACH- PLEASE ASK ONE OF THE UKHA COMMITTEE 
MEMBERS AT THE NEXT MEETING! 
 
 
 
 
MEMBERSHIP SUBSCRIPTIONS 
 
PLEASE MAKE SURE ALL ANNUAL MEMBERSHIP SUBSCRIPTIONS ARE PAID AS SOON AS 
POSSIBLE AS THEY ARE NOW OVERDUE. OUR TREASURER NAN WILL BE DELIGHTED TO 
ANSWER ANY QUESTIONS YOU MAY HAVE 

                                                                               
 
ASSOCIATE LINKS ON UKHA WEBSITE 
 
NOW ASSOCIATES CAN PURCHASE A LINK ON THE SPONSOR PAGE OF THE UKHA 
WEBSITE. PLEASE SEE SPONSOR PAGE FOR FURTHER INFORMATION AND T’S&C’S. 
 
 
 
 
CLEAN THE WORLD  
 
IN THE LONDON’S OCTOBER NEWSLETTER WE STARTED AN APPEAL WAS STARTED 
FOR COMPANIES THAT WERE WILLING TO RECYCLE SOAPS AND BOTTLES AMMENITIES 
THE IDEA IS TO RAISE ENVIRONMENTAL AWARENESS TO A LARGE AUDIENCE AND 
MAKE A DIFFERENCE 
PLEASE VISIT THE UKHA WEBSITE FOR MORE INFORMATION 
 
 
 
 
 
 
 
 
 



 
 
 
 
USEFUL LINKS TO OTHER HOUSEKEEPING ASSOCIATIONS AND MORE 
 
 

 

www.ehahk.eu  
 
  

www.singaporehousekeepers.com  
 

www.ieha.org  
 
  

www.lycetteandassociates.com  
 

                

 
www.people1st.co.uk  

  
 

www.springboarduk.net  
 

www.instituteofhospitality.org  
 
 

 
http://www.hse.gov.uk/riddor/reporting-change.htm - Changes to RIDDOR reporting 
  
http://www.hse.gov.uk/contact/complaints.htm - Complaints to enforcing authorities 
  
http://www.hse.gov.uk/oshcr/index.htm - Consultants register 
  
If anyone has any difficulty opening the links please visit www.hse.gov.uk  - home page 
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DATES FOR YOUR DIARY 2012 
 
 
TUESDAY 24TH JANUARY- SHARE KNOWLEDGE DAY AT JUMEIRAH  CARLTON TOWER IN 
LONDON 
 
MONDAY 30TH JANUARY- ROOM TO CHANGE CONFERENCE AT THE MIDLAND HOTEL 
MANCHESTER. TICKETS ARE ONLY £40 = VAT AND CAN BE BOOKED AT  
www.roomtochange.springboarduk.net  
 

 
22nd JUNE 2012- SUMMER BALL AT DE VERE OULTEN HALL HOTEL, LEEDS HOSTED BY 
THE NORTHERN REGION. PLEASE QUOTE THE FOLLOWING REFERENCE NUMBER IF 
BOOKING ACCOMODATION -U.K.H.A. 220612 
 
 
FOR MORE INFORMATION OR TO BE A SPONSOR FOR THIS EVENT, PLEASE CONTACT 
KERRY ADAMS ON 
 
Kerry.Adams@hilton.com   
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WEST PENNINES MEETINGS 2012 
 
 
8TH MARCH 2012- TBD 
 
10TH MAY 2012- HILTON MANCHESTER AIRPORT 
 
12TH JULY 2012 – ABODE MANCHESTER 
 
13TH SEPTEMBER 2012- HILTON DOUBLETREE (FORMALY MINT HOTEL) 
 
8TH NOVEMBER 2012- TBD 
 
6TH DECEMBER 2012- CHRISTMAS MEAL TBD 
 
 

TO OFFER A VENUE/SPONSORSHIP FOR ANY OF THE 2012 
MEETINGS, PLEASE CONTACT A COMMITTEE MEMBER 

 
 
 
 
YOUR CONTACTS FOR THE WEST PENNINES REGION 
 
Leigh Anne Burns (Chairperson) –Lannygrace@hotmail.com  
 
Jan Flynn email (Deputy Chairperson) -jan.flynn@yahoo.co.uk  
 
Christine Hardman (Secretary)- Christineh@theplacehotel.com  
 
Nan McDowall (Treasurer)- NMcDowall@qhotels.co.uk  
 
Donna Jarvis (committee)- rhi.manbr.hk.mgr@renaissancehotels.com  
 
Carys Jones (committee)- CarysJones@arorainternational.com 
 
 
 

www.ukha.co.uk 
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