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Please contact Jean 

07894339697  

by 10thDecember 2011 

to   confirm your             

attendance at the 

Christmas Dinner at 

Malmaison.This is 

very  Important so we 

can book the correct 

size room.  
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Guest Speaker:  

Caine Florist  

3b, Johns Street  

Harrogate  

HG1 1JZ  

01423 528695 

What Caine  

 offer...  

Å A personal service 

Å Exceptional value 

Å Reliable 

Å Quality of service 

Å Over 10 years             

experience 

Å Individual designs 

Å Bouquets, Button-

holes, Corsages,  

Table Centres, 

Church Flowers  

November 2011 
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Chair person  

Jean Roberts  

Mob: 07894339697 

E Mail: jeanroberts29@hotmail.co.uk  

 

Treasurer:  

Lesley Petty  

Mob: 07970156614 

Email: lesley@pentsys.demon.co.uk  

       

       

              

Deputy Chairperson/

Secretary  

Kerry Adams  

Mob: 07725804103 

E mail: 

Leeds.ExecutiveHousekeeper@minthotel.com  

E Mail: kslawomen@yahoo.co.uk  

 

European 

News  

www.ehahk.eu  

Committee Member Contacts  

Page 2 Northern Region News 

Summer Ball Charity  

  Donation . 

The Northern Region 

will be giving a donation 

to Martins House     

Children's Hospice.                   

 Martins House   

provides care and     

support, free of charge 

to children and young 

with a life limiting    

condition and to their 

families. Martins House 

has been supporting 

families in Yorkshire 

since 1987. 

Please contact Lesley Petty if you 

would like to join the UKHA  

 

 

 

 

Merry Christmas and a Hap-

py New Year from Jean, 

Leslie and Kerry.  



3News letter   3 

 

Sponsor Page Page 3 

Would one of our Associate Members like 

to sponsor a Star prize  for our  meetings 

in 2012. Please contact Jean Roberts.                                     

jeanroberts29@hotmail.co.uk  

 

 

We would like to thank Mr. Grant 

Lowe, General  Manager, Hotel Du Vin 

Harrogate for his continuing support of 

the Northern Region of The UKHA and 

for sponsoring the venue of our          

November 2011 meeting.  

Jean, Lesley and myself would like to thank 

all  Associate members who have supported 

us throughout 2011 with 

their very kind and        

generous sponsorship. It is 

fantastic that we have all 

meetings for 2012 already 

sponsored and will soon be working on 2013.      

THANKYOU!!!!  

 

Bring along a colleague, or a Housekeeper  to one of our 

meetings to see how informative, fun  and      education-

al they are.  

First meeting attended is FOC, thereafter a £7.00 guest 

fee is applied or membership or be paid in full.  

Remember to bring a 

Raffle prize to the 

meeting. Many 

We would like to extend 

a large thank you to all 

the venues in 2011 who 

have sponsored the ven-

ues and  buffets, and also  

extend our thanks to all 

the  venues who have al-

ready confirmed   for 

2012. THANKYOU!!!!  
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ƳŜŜǝƴƎǎ ŀƴŘ ƴŜǿǎƭŜǧŜǊǎ 
ŀƴŘ ǿƛƭƭ ƛƴǘǊƻŘǳŎŜ ǘƘŜ  
άƛƴǘŜǊ- ƘƻǘŜƭǎ ŎǊƻǎǎ       ŜȄπ
ǇƻǎǳǊŜέΦ 

  Any  member who 

is interested in the  

inter - hotel cross      

exposure please      

contact Jean, Kerry or 

Leslie so we may put a 

list forward to the   

National Committee.   

          SHARED        

KNOWLEDGE DAY                                         

Please see page 15 of 

the news letter for the 

Shared Knowledge 

day application form.  

Basic Excel    

Training Workshop 

for Housekeepers, 

will be held again 

in 2012  

 

INTER HOTEL       

EXPOSURE    

Anne Britton at the    

Business lunch ǇŀǎǎŜŘ ƻƴ  
ǘƘŜ ƳŜŀƴƛƴƎ ƻŦ 
άIƻǳǎŜƪŜŜǇƛƴƎ - ǘƘŜ ƳƻǘƻǊ 
ƻŦ ǘƘŜ IƻǘŜƭέΦ  ¢ƘŜ ¦YI! 
ƴƻǿ ƘŀǾŜ ǘƻ ŜƴƎŀƎŜ ƛƴ      
ŜƴǎǳǊƛƴƎ ǘƘŜ Ŏƻƴǝƴǳƻǳǎ 
ƎǊƻǿǘƘ ƻŦ ƻǳǊ ǊƻƭŜΣ ƻƴ ǘƘŜ        
ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŜŀŎƘ         
ƛƴŘƛǾƛŘǳŀƭΣ ƻƴ ǘƘŜ  ǎǳǇǇƻǊǘ ƻŦ 
DŜƴŜǊŀƭ   ƳŀƴŀƎŜǊǎ ŀƴŘ ƻƴ 
ǘƘŜ ǘǊŀƛƴƛƴƎ ƻŦ ŦǳǘǳǊŜ       
ƎŜƴŜǊŀǝƻƴǎΦ  

¢ƘŜ ǊƻƭŜ ƻŦ ǘƘŜ IƻǳǎŜƪŜŜǇŜǊ 
ƛǎ ǇƛǾƻǘŀƭ ŦƻǊ ǘƘŜ ǎǳŎŎŜǎǎ ƻŦ 
ƘƻǘŜƭǎ ŀƴŘ ǿŜ ƴŜŜŘ ǘƻ       
ŜƴǎǳǊŜ ǘƘŀǘ ǿŜ ƘŀǾŜ ǘƘŜ   
ƪƴƻǿƭŜŘƎŜ ŀƴŘ   ŜȄǇŜǊǝǎŜ ǘƻ 
ƪŜŜǇ ǘƘƛǎ ǊƻƭŜ ŀǎ ŀ ǊŜŀƭ   
ƳŀƴŀƎŜǊƛŀƭ ǊƻƭŜΦ ¢Ƙƛǎ ǿƛƭƭ  
ǳƭǝƳŀǘŜƭȅ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘƛǎ 
ǊƻƭŜ   ŀǧǊŀŎǘǎ ǘƘŜ ǊƛƎƘǘ Ŏŀƭƛπ
ōǊŜ ƻŦ ŎŀƴŘƛŘŀǘŜΦ  

CƻǊ ǘƘƛǎ ŀƛƳΣ ǘƘŜ ¦YI! ǿƛƭƭ 
ŎƻƴǝƴǳŜ ǿƛǘƘ ǘƘŜ ŦǊŜŜ ŜȄŎŜƭ 
ŎƭŀǎǎŜǎΣ ǘƘŜ ƛƴŦƻǊƳŀǝǾŜ 

CLEAN THE WORLD

( Green Issue)  

The idea is to raise 

the awareness to a 

large audience, so our 

soap and bottled 

amenities recycling 

yields life saving     

impact!  

Please contact Jean 

or Kerry so we are 

able to collect all the 

names of the hotels 

interested in             

recycling soap and 

amenity bottles in 

Yorkshire.  

The Regional          

committee can then 

compile a list for 

Yorkshire, to be sent 

on to the National 

representative for 

this good cause.    

 

National News  

Page 4 Northern Region News 

Shared Knowledge 

Day is being held on 

the 24th January 

2012 at  

Jumeirah Carlton 

Tower Hotel, London  
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We are keen to encourage Housekeepers to be included in the running & 

decision making in the Yorkshire Branch. Its great for your CV & gives you 

a voice in the organisation. Jean, Kerry & Lesley are eager to see some 

new faces coming on board to bring some fresh ideas and assist with the 

running of the Region and events. The commitment is small, a committee 

meeting once every couple of months, some occasional admin & computer 

work. ( If you have the skills, not essential!)   A desire to make 

a difference & influence the way Northern Region is run,  

  

Leslie Petty ð Treasurer Yorkshire Update  

To all Yorkshire housekeeping members, a very Big Thank - you for ALL 

your support throughout 2011 without your help  our Association. wouldn't 

be as successful as it is.  

 I would like to say also a big thank - you to the committee members,   

Kerry Adams and Lesley Petty ,who are a wonderful support to the     

Association  and to myself.  

See you at the Xmas party at Malmaison Wed Dec14th      

Jean Roberts ð Chairperson Yorkshire Update  

Northern Region Updates from the Committee Page 5 

Kerry Adams ð Deputy Chairperson/ Secretary Update. 

Merry Christmas. In this issue I have tried to improve our    

Regional Newsletter once again with National News, Regional   

updates from Jean, Lesley and myself, which should now be   

regular features. If you have any ideas or would like issues   

added to the newsletter please contact me. I would love some 

articles from Associate members each newsletter. Look out for 

the first  article in the newsletter from Liz Smith - Mills and Lyn 

Webster. Thank you ladies. It has been a fantastic year in the 

Northern Region, with the members support we have been able 

to finalise nearly all off 2112s venues and sponsorship months  

before the New Year. Many thanks and a Happy New Year!  
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Raffle Sponsors  

Raffles Prizes were  donated by:   

      

       

 

 

  

  

 

  

 

     

    

  

 

 

 

 

 

 

 

 

 

If you would like your logo in the newsletter please send a copy to 

Kerry at  

 Leeds.ExecutiveHousekeeper@minthotel.com  

http://www.bing.com/images/search?q=ecolab+logo
http://www.strathmorehotels.com/
http://www.swintonpark.com/index.html
http://www.bing.com/images/search?q=hilton+logo&view=detail&id=D191FB34C176331B47D6DE416A8521D0800AB65C&first=0
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2012 Calendar UKHA Northern Re-

gion   

Please remember to bring your raffle prizes on the night!  

Venue: Thorpe Park  

Date: Wednesday 

26th January 2012 . 

Sponsor:  

Toni 

Campbell.  

Musbury Fabrics  

Speaker: Rod Nut-

ter  

Green and Anti -

allergy rooms  

Venue: Leeds  

Marriott Hotel  

 

 

Speaker: Mr. Tom 

Orange, General 

Manager  

Date: Wednesday  

28th March 2012  

Sponsor:  

Sue Morley  

Tonrose  

Venue:         

 Weetwood 

 Hall  

Date: Wednesday 

30th May 2012  

Sponsor: Nigel 

Smith, Matteson 

Contract beds  

Speaker: Hazel 

Lowndes  

Venue: Oulton 

Hall  

Date: Friday 22nd 

June 2012  

Summer Ball 

hosted by the 

Northern  

Region  

The Northern       

Region will be 

donating funds 

to Martin House 

Children's      

Hospice.  

Venue: Mint Hotel  

Date TBC  

Summer BBQ on  

Granary Lounge  

Terrace  

Sponsor: Fishers  

Laundry  

Cocktail  

Master class  

Venue: TBC  

 

 

Date: 26th  

September 2012  

 

Sponsor: Ecolab  

 

Speaker: TBC  

Venue: Hotel Du 

Vin, Harrogate  

 

 

Date: 28th  

November 

2012 

Sponsor: Chester 

Textiles  

Speaker:  

Caine 

Florist  

Venue:  

Malmaison, 

Leeds  

Date : Wednesday 

12th December  

2012 

Sponsor: Jacqui 

Hurst, Hilden  

Liddell  

http://www.bing.com/images/search?q=malmaison+logo&view=detail&id=00B7A35FC1072F4C4139AEF16D839AC3C374C49A&first=0
http://www.bing.com/images/search?q=ecolab+logo
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Local News  

New Members  

Welcome to the UKHA Housekeeping New Members:  

Renewal Members  

Lee Kirk          Ecolab. 

Christine Johnson   Office Coordinator   Mint Hotel Leeds  

Stephanie Wood   Office Coordinator   Mint Hotel, Leeds  

Julie Rushforth    Head Housekeeper   Mint Hotel Leeds  

 Would your General      

Manager sponsor an event 

in 2013 for the association? 

It is great to showcase your 

hotel to others in the        

Industry. Please contact 

Jean.  

Congratulations to Julie Rushforth ( Head 

Housekeeperð Mint Hotel, Leeds)  who's 

daughter Sophie Rushforth has just           

announced her engagement to Jo Shippan..  

LOCAL NEWS  

Congratulations to    

Michael Wade on his 

move to Rudding Park Hotel, 

Spa and Golf Club, as        

Assistant Housekeeper from 

Hotel du Vin , Harrogate.  

Mint Hotel , Leeds require a Floor Supervisor , please  

contact Julie Rushforth for more details and to apply,  

Leeds.HeadHousekeeper@minthotel.com  

Tel: 01132411046 

Would you like to advertise vacant positions, please      

contact Kerry on :  

Leeds.ExecutiveHousekeeper@minthotel.com  
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Northern region UKHA Christmas Dinner sponsored 

By Liddell.  

 

Direction to                 

Malmaison , Leeds  

From M1  

Follow signs for Leeds M621. Then the City Centre. Take Junction 3 off 

the M621 and follow signs to the city centre. Once on the one way sys-

tem remain in the right hand lane at the traffic lights follow the road 

round to the right ensuring the ASDA building is on 

your left. At the next set of traffic lights turn left. 

Continue until you pass over Leeds  

Bridge, turn left at the next set of traffic lights. 

Malmaison is on your left.  

From A1  

Take the A64 York turning off the A1. Following signs for Leeds. This 

brings you to the inner ring road flyover. Just before the flyover turn 

left following signs for the M1 and M62 until you reach the City Centre 

loop. Follow the City Centre signs passing the Leeds Parish Church on 

your left. The road will then curve to the left and you should reach a 

set of traffic lights, at this point follow the road round and at the se-

cond set of traffic lights cross over. Malmaison is immediately on  the 

left.  

Car Parking  

We do not have our own car park but we highly recommend the multi -

storey Q -Park, which is situated 150 yards from the hotel on the left 

before you go under the railway bridge. The hotel will present you 

with a discount voucher on checkout.  

We have no on -site parking. The nearest car park is Q parking next to 

the hotel and is charged at £3.00 between 5pm 

and 9am. £12.40 for 24 hours. We have a 10%    

discount - please ask one our recep-

tion team for more information.  
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CATEYS 2011  

Housekeeper of the Year Award  

Short listed Housekeepers were:  

 Ivka Boca, Thistle Euston, London  

Jude Gallacher, Headland Hotel, Newquay  

Len McMean, Aviator, Farnborough  

Lisa Williams, Park Plaza County Hall, London  

The Catey winner, Housekeeper of the year is:  

The 2011 Hotel Cateys Shortlist And Winners  

 Front of House Manager of the Year Award -Joanne Alder , Park Plaza Victoria, London    

 Front of House Team of the Year Award -The Cavendish London  

Conference and Banqueting Team of the Year Award -Sofitel London Heathrow  

Food and Beverage Manager of the Year Award -Amit Jaitly , Hilton Birmingham Metropole,  

Housekeeper of the Year Award -Jude Gallacher , Headland Hotel, Newquay  

Green Hotel of the Year Award -Battlesteads , Wark on Tyne  

Hotel Restaurant Manager of the Year Award -Mark Bevan , The Chester Grosvenor, Chester  

Hotel Restaurant Team of the Year Award -Chino Latino Restaurant , Park Plaza Riverbank,    

London  

Spa Professional of the Year Award -Liz Holmes , Rockliffe Hall, Darlington  

Hotel Chef of the Year (less than 250 covers) - Adam Simmonds , Danesfield House Hotel and 

Spa, Marlow  

Hotel Chef of the Year (more than 250 covers) -Martyn Nail , Claridgeõs, London  

Human Resources Manager of the Year Award - Ros Young , ABode Hotels  

Human Resources Team of the Year Award -Royal Garden Hotel , London  

The Extra Mile Award - Veronica Kingham , Village Hotel,   Maidstone   

 Outstanding Contribution to the Hotel Industry -Gordon Campbell Gray  

Hotelier of the Year -Stephen Carter  
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Calendar of Events 
Business Name 

Wed. 

14th 

Dec. 

2011 

Malmaison, Leeds  

Christmas Dinner,  

Private Dining room  

Sponsor: Jacqui 

Hurst  

Liddell  

We are now planning 2013 meetings . If you would like to host 

an event or sponsor the wine please contact                          

Jean Roberts.       jeanroberts29@hotmail.co.uk  

We would like to say a large Thank you to Sharon Long 

from Fishers Laundry, Toni Campbell from Musbury 

Fabrics, Nigel Smith from Mattison  Contract Beds , Sue 

Morley from Tonrose , Ecolab and Jacqui Hurst  from 

Liddell, who have all agreed to sponsor wine for the 

meetings in 2012.  

There are not many opportunities for 2012 left!  

Christmas Dinner, Malmaison  

Leeds ,Private Dining Wed 14th 

Dec. 2011  

Pre - dinner drinks 6.00pm  

Dinner commences approx. 

6.30pm  

2 course £22.50 3 course £27.50  

Champagne           

sponsored by         

Jacqui Hurst, Liddell  

Please inform jean roberts if 

you will be  attending. We 

need numbers to assist Mal 

maison and Liddell 

who are sponsoring 

the    

Champagne.  

http://www.bing.com/images/search?q=malmaison+logo&view=detail&id=00B7A35FC1072F4C4139AEF16D839AC3C374C49A&first=0
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A personal view from IEHA Convention 2011  
I must start by saying I would not have ventured across to IEHA Convention on my 

own if it  hadnôt been for the support of Liz Smith-Mills.  Now I have been for the last three 

years I would forever recommended any UKHA member to try and do the trip.  We learn so 

much from our  colleagues in IEHA and they always make you feel welcome.  You would never 

be on your own.  And Liz is always there too!  

This year our journey across the pond started with Liz's birthday at the airport. With some diffi-

culty, we calculated that with the time difference, she would have an extra 8 hours of her birth-

day to celebrate so thatôs what we did; we even managed to gain 

a full bottle of champagne for our 10 hour Virgin flight across to 

Las Vegas. 

A great reception greeted our arrival where Sheila Perera 

(Scotland) along with Angela Jaquiss and Sarah Cockram 

(National Secretary and National Treasurer respectively) as the 

rest of the UK contingent were ready to party.  

First there was the IEHA Presidentôs reception to enjoy, where 

the excellent hospitality and     welcome of IEHA was in abun-

dance.  The evening continued with our first (and the one and only time in our case) lesson at 

the gambling tables, with a Casino night for the IEHA Foundation Charity. An early night was 

then called for in readiness for the extensive seminar programme  beginning at breakfast the 

following morning. Please remember this is the American way and we start at 7.30 am and work 

ófull onô until 6pm. No rest for the wicked as they say ..!! 

Work starts over mammoth portions of American style breakfast plates with excellent network 

opportunities with our fellow IEHA members. So much is gained from chatting through ideas and 

sharing that insurmountable problem you thought was yours alone, but they can get solved    

together over coffee and giant cookies.  

Speakers covered many interesting topics throughout the morn-

ing. We learnt of the Lean 6 sigma way .... A business perfor-

mance improvement tool that focuses on enhancing quality, cost 

delivery and people; exposes waste and makes continuous im-

provement possible.  

Customer Service was the next highlight with the statement 

"good is never good enough" with some interesting thoughts on 

customer service. Good customer service should be imbedded in 

your culture and to understand the impact 

of bad service especially where an unhappy 

guest will tell the world.  

We supported our fellow UKHA member Sheila 

Perera from Gleneagles when she took the 

stage delivering her passion for her people. 

She showed how to put the 'F' word into work 

... FUN .!! She is a great inspiration to us all as she shared some great 

motivational techniques as she supports her housekeeping  divas. 

We then had food for thought on some ideas for personal development ..."no one can make you 

feel inferior without your consent" .... It's up to you. A great motivational line if you donôt always 

have the confidence you deserve. 


