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The Northern Region  

 

 

Please contact Jean Roberts by 7th 

March 2011 to  confirm your  at-

tendance at Malmaison Leeds on 

Monday 14th March . This is very  

Important to allow the hotel who 

has kindly sponsored the event to 

cater.  

 

Guest Speakerð K9 

Detection Team 

 

1 

2 

3 

Committee 

News 

4 

Sponsor Page/Raffle 

Sponsors 

 

35 

6 

7 

Thanks to Host 6 

Directions to     

meeting 

 

Vacancies in The  

Region 

9 

 

 

10 

Calendar of Events  

 

11 

Photo Gallery 

Advertisements  

12 

13 

Inside this issue:  

Guest Speaker ð K9 Detection Team

Newsletter  

January Meeting held at Thorpe Park Hotel Jan. 26th 2011  

 

 

* Bed bugs live exclusively on blood. They are different to mites which 
are harmless and microscopic - they can be seen with the naked eye. 
They turn red when they taste human blood.  

* They feed by injecting their saliva into your skin then     sucking out 
blood for up to 10 minutes.  

* Bed bugs grow up to half a centimetre in length - about the size of a 
fingernail.  

* One female bed bug could lead to around 3,000 creatures in three 
months. 

* Bed bugs can survive for up to six months without a meal.  

* They were almost wiped out after the Second World War when the 
chemical DDT was used to eradicate them.       However DDT was 
banned in the 1980s and they've been on the increase since then. 

* Their re-emergence is partly attributed to the increase in cheap travel 
and experts say they are most often found in cheap backpacker accom-
modation and hotels in big cities.  

* Symptoms of attacks include sleepless nights,  

itchy blotches and hard white swellings of the skin.  
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Lolað Canine Scent Detection  

 

 

 

 

 

 

 

 

Mark brought Lola 

to our meeting in 

January.  A very cute 

and inquisitive dog who we all adored, but Lola is a very special canine 

in the fact that she can smell and find bed bugs. Lola is the first of her 

kind in Europe and has under gone a lengthy training programme in the 

USA. Scientific research was completed at the University of Florida.  

Bed bugs are a growing concern within hotels around the world and a 

great cause of alarm in   major cities. It falls under the remit of House-

keeping in association with Maintenance/Property departments to deal 

with this situation. We need to fight the battle of the bed bug from a 

number of angles, prevention, detection and the removal.  

Mark and Lola gave a demonstration at the meeting for all our Members 

and Associate members. I am sure you will all agree that it was truly re-

markable how Lola found the planted bed bugs and how she swept the 

room eager and excited to complete her work. One thing is very evident 

is that this is a method of detection that is needed through out our indus-

try with the growing number of reported cases and the associated bad 

P.R for our organisations. Hotels and businesses have been closed down 

in the US due to major infestations, so this  bug also has economic reper-

cussionsña serious topic for us all.  
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We also had a demonstration on  a method used to remove the 

bed bugs. The system was set up in a room  and had to reached 

very high temperatures. Equipment can also be used in con-

junction with the heat method to detect that temperatures in 

the centre of the bed for example have reached the temperature 

needed to kill the bed bugs.  

We all visited the room and I could not believe the extreme 

temperature, it was very uncomfortable for us, in fact I could 

not stay very long in  the room at all.  

http://www.thisislondon.co.uk/lifestyle/article -23923013-lolañ-the-bed-bug-sniffing -dog.do 

http://www.cnn.com/2011/WORLD/europe/032/16/uk.bedbugs/index.html  

Mark and Lola have recently been in the Evening Standard and on CNN as well as appearing on 

Blue Peter. 

Please find links for further information on the work of our first Canine scent detector.  
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Chair person  

Jean Roberts 

Mob: 07894339697 

Email: housekeeping.harrogate@hotelduvin.com 

E Mail: jeanroberts29@hotmail.co.uk 

Treasurer: 

Lesley Petty 

Mob: 07970156614 

Email: Lesley.Petty@ynp.co.uk 

 

Secretary 

Kerry Adams  

Mob: 07725804103 

E mail: 

Leeds.ExecutiveHousekeeper@CITYINN.com 

E Mail: kslawomen@yahoo.co.uk 

 

The next meeting of the UKHA Council was held at Mint  

Hotel, Manchester on Saturday 19th February 2011, who we 

would like to thank for hosting the  

meeting. Voting papers will be sent out by post in the near 

future.  

Committee Member Contacts  

UKHA Council Meeting   

We would like to say Welcome to 

Sharon Laing from  

Fisher Services 

Mark Astley and Lola, TrustK9  

 

 

              

New Members  

Page 4 Newsletter  

Please check out the 

UKHA web site at 

UKHA.co.uk.  

Reminders to 

renew       

membership 

will be sent 

out in the post 

shortly by    

Lesley. 
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Sponsor Page  

Nov  2010 Issue Page 5 

Would one of our Associate Members like to sponsor 

the wine  for our meetings in 2011. Please contact Jean 

Roberts. 

We would like to say a big thanks to 

many of our sponsors in 2010. 

Malmaison Leeds,  

Liddell, Stain Busters,  

Hotel du Vin , Harrogate,  

Musbury,  

Hilton City Leeds,  

Ecolab,  

Swinton Park,  

Weetwood Hall,  

Mint Hotel Leeds  

A big Thank you to    

Harrison  Lambert,   

Central Cleaning        

Services for sponsoring 

the wine at the Januarys 

event  
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Raffle Sponsors  

Raffles Prizes were  donated by:   

Ecolab  

 

 

Diversey    Weetwood Hall  

 

Musbry Fabrics   Swinton Park   

 

 

Liddell      JTM Services Ltd  

 

 

 

Hilton          Central Cleaning Services   

  

 

 

Mint Hotel, Leeds  Swinton Park Hotel  

 

 

Hotel Du Vin  

 

 

 

RuddingPark  

If you would like to send me your Logos via e mail I will be able to  

incorporate them into the newsletter, Kerry  

http://www.bing.com/images/search?q=ecolab+logo
http://www.interfrost.be/data/acms/tekst/kijkerdetail_29_/images/pic_logo_johnson.jpg.v=1
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Northern Region 2010 Venues and  

     Sponsors.  

aŀǊŎƘ нлмл  aƛƴǘ IƻǘŜƭ [ŜŜŘǎ  ²ƛƴŜ ŀƴŘ CƻƻŘ {ǇƻƴǎƻǊŜŘ 

       .ȅ aƛƴǘ IƻǘŜƭΣ [ŜŜŘǎ 

 

aŀȅ нлмл  ²ŜŜǘǿƻƻŘ Iŀƭƭ  ²ƛƴŜ ŀƴŘ CƻƻŘ {ǇƻƴǎƻǊŜŘ ōȅ 

       ²ŜŜǘǿƻƻŘ Iŀƭƭ  

 

Wǳƭȅ нлмл  {ǿƛƴǘƻƴ tŀǊƪ  CƻƻŘ ǎǇƻƴǎƻǊŜŘ ōȅ {ǿƛƴǘƻƴ tŀǊƪ 

       ²ƛƴŜ {ǇƻƴǎƻǊŜŘ ōȅ 9Ŏƻƭŀō 

 

{ŜǇǘ нлмл  Iƛƭǘƻƴ /ƛǘȅ [ŜŜŘǎ  ²ƛƴŜ {ǇƻƴǎƻǊŜŘ ōȅ aǳǎōǳǊȅ 

       CƻƻŘ {ǇƻƴǎƻǊŜŘ ōȅ Iƛƭǘƻƴ /ƛǘȅ   

       [ŜŜŘǎ 

 

bƻǾ нлмл  IƻǘŜƭ 5ǳ ±ƛƴ   ²ƛƴŜ {ǇƻƴǎƻǊŜŘ ōȅ {ǘŀƛƴ .ǳǎǘŜǊǎ 

   IŀǊǊƻƎŀǘŜ   CƻƻŘ {ǇƻƴǎƻǊŜŘ ōȅ IƻǘŜƭ Řƛ ±ƛƴ  

       IŀǊǊƻƎŀǘŜΦ 

 

5ŜŎ нлмл  aŀƭƳŀƛǎƻƴ [ŜŜŘǎ  /ƘŀƳǇŀƎƴŜ ǎǇƻƴǎƻǊŜŘ ōȅ  

       [ƛŘŘŜƭƭ 

2010 Venues and Sponsors 
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Would your       

General    Manager 

sponsor an event in 

the future for the          

association? It is 

great to showcase 

your hotel to others 

in the Industry . 

 

 

.We would like to 

Thank Susan Kidner 

for agreeing to       

assist with the   

photography at our 

meetings 

  

Please contact Jean by 7th 

March 2011  to   confirm 

your attendance at         

This is  very important for 

both members and         

Associate members. It is 

professional and common 

courtesy for the hosts to 

have the   numbers in     

advance . 

The Northern Region  

A very big thank you to 

Katie Renicor and Thorpe 

Park for hosting another 

event for the Northern   

Region 

of 

UKHA.  
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The Northern Region  

Directions to Venue   Finding the Mal  

Hotel address: 1 Swinegate, Leeds, LS1 4AG  

BY CAR 

From the M1  

Follow signs for Leeds M621. Then the City Centre. Take Junction 3 

off the M621 and follow signs to the city centre. Once on the one way 

system remain in the right hand lane at the traffic lights follow the 

road round to the right ensuring the ASDA building is on your left. At 

the next set of traffic lights turn left. Continue until you pass over 

Leeds 

Bridge, turn left at the next set of traffic lights. Malmaison is on your 

left.  

From the A1  

Take the A64 York turning off the A1. Following signs for Leeds. This 

brings you to the inner ring road flyover. Just before the flyover turn 

left following signs for the M1 and M62 until you reach the City Cen-

tre loop. Follow the City Centre signs passing the Leeds Parish 

Church on your left. The road will then curve to the left and you 

should reach a set of traffic lights, at this point follow the road round 

and at the second set of traffic lights cross over. Malmaison is imme-

diately on your left.  

From Manchester  

Take Junction 3 off the M621 following signs for the City Centre. 

Once on the one way system, remain in right hand lane. At the traffic 

lights follow the road round to the right making sure the ASDA build-

ing is on your left. At the next set of traffic lights turn left. Continue 

until you pass over the Leeds Bridge, turn left at the next set of traffic 

lights and Malmaison is on your left.  
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%ÌÅÃÔÉÏÎÓ ÆÏÒ ÔÈÅ .ÁÔÉÏÎÁÌ #ÏÕÎÃÉÌ ×ÉÌÌ ÂÅ ÈÅÌÄ 
ÔÈÉÓ ÙÅÁÒƚ 7Å ×ÏÕÌÄ ÌÉËÅ ÔÏ ÔÁËÅ ÔÈÉÓ         
ÏÐÐÏÒÔÕÎÉÔÙ ÔÏ ÔÈÁÎË ÏÕÒ ÃÈÁÉÒÐÅÒÓÏÎ )ÁÎ (ÕÇÈÅÓ 
ÆÏÒ ÁÌÌ ÔÈÅ ÈÁÒÄ ×ÏÒË ÁÎÄ ÃÏÍÍÉÔÍÅÎÔ ÈÅ ÈÁÓ   
ÇÉÖÅÎ ÔÈÅ ÁÓÓÏÃÉÁÔÉÏÎ ÁÎÄ ÃÏÎÆÉÒÍ ÏÕÒ ÃÏÍÍÉÔÍÅÎÔ 
ÔÏ ÁÌÌ ÈÉÓ ÉÎÉÔÉÁÔÉÖÅÓ ÅÓÐÅÃÉÁÌÌÙ ÔÒÁÉÎÉÎÇƚ 

JOB VACANCIES IN THE REGION  

Full time supervisor /deputy working 5 days over 7.  

Please contact Ms Katie Renicor at Thorpe Park for       

further details  

thorpepark.housekeeping@shirehotels.com  

 

Would you like to post a vacancy/job opportunity on this 

page? Please contact Kerry with the details  

The Northern Region  

Would you like to advertise in the newsletter, please contact 

Kerry  
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Calendar of Events  

Monday 14th 

March 2011  

 

Malmaison , Leeds  

Speaker:  TBC 

 

Wednesday 25th 

May 2011  

Holiday Inn,  

Garforth  

Speaker:  

TBC 

Wednesday 28th 

Sept. 2011  

 

Mint Hotel, Leeds  

 

Guest Speaker: AA   

Inspector 

 

The Northern Region  

Wednesday 27th 

July 2011  

wǳŘŘƛƴƎ tŀǊƪ  

IƻǘŜƭ 

{ǇŜŀƪŜǊΥ {ȅǎŎƻ DǳŜǎǘ 

{ǳǇǇƭȅΣ 

{Ƙƻǿ ǊƻǳƴŘ ƻŦ ƴŜǿ 

ŜȄǘŜƴǎƛƻƴ 

July 9th 2011  

Dinner Dance 

Renaissance  Hotel          

Manchester. 

Hosted by North -West 

Pennines 

 

Special Room Rate £90.00 

Wednesday 30th 

Nov. 2011  

Hotel Du Vin,     Har-

rogate 

Guest Speaker: 

Caine Florist 

Wednesday 14th Dec. 

2011 

Malmaison, Leeds  

Christmas Dinner,   

Private Dining room  

Please watch this 

space for further       

details 

1-3rd March 2011          

NEC Birmingham  

 

Cleaning Show  

AGM Saturday 21st 

May 2011 

11am 

 

Venue: Newcastle Up-

on Tyne TBC  
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