
Our Excel classes to the UKHA  

members, has started!  
 

The first Excel Class took place on the 1 st  Sep-
tember 2011 at Jumeirah Carlton Tower, London. This was a very condense 

training, but thanks to the pastries, there were still time to have a few minutes 
to relax. Sally Prescott was a wonderful trainer and provided all with a very 
extensive follow up pack and each were awarded a certificate. Thank you to 

Activeion who sent each delegate gifts to encourage them.  
 

 The 2nd one will take place on the 22 nd  September 2011 at Banbury House     
Hotel, Banbury, (nr Oxford) 9.30am -12.30pm ( 3 spaces left )  

  If there is a demand, we can still run another class, in any region. 
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Thank you to  

Paola Pearce 
Executive Housekeeper of the Kingsway 
Hall Hotel, for offering help to conduct all 
the London post training. She will visit 
every delegate in their place of work, to 
ensure that they can put in practice their 
new Excel knowledge 

 

 

Thank you to the 2 hotels who  donated the space, re-

freshment and provided us with the laptops for this train-

ing and to Activeion for their gifts to our delegates. 

It is with the deepest regret that we 

have to inform you about the sudden 

fatal accident of Karin Kincaid  

of Donau Express Services.  

 

Karin accidently drowned whilst on holiday in Greece on Friday.  
Our thoughts are with Barrie, Nanette & Family 
 

The funeral will take place on Saturday 17
th

 September 2011, at 10.30am.  
The service will be at Chichester Crematorium, Westhampnett Road, PO19 7UH.  
 After the funeral if you would like to go back to the family home the address is: The Beach 

House, West Street, Selsey, PO20 9HD  
 Flowers:  Family Flowers Only  & Donations to Great Ormond Street Hospital via Lee Hobson Fu-
neral Service, 124 High Street, Selsey, West Sussex, PO20 0QE ï Chequeôs Made Payable to 
Great Ormond Street Hospital 
 Barrie has requested no black attire and bright colours to be worn.  
 Darren is happy to arrange transport if required. If you could let Darren know if you are attending, 
he could do one pick up from London. Please email Darren directly, and he will let you know the 
arrangements. Darrenôs email address is darren@donau.co.uk 

 

Thank you to the General Managers who have already  

confirmed their attendance to our Business Lunch 2011.  

To grow, we need your support in our profession. 

mailto:darren@donau.co.uk
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UKHA - London and South East  
Your Committee Members -London@ukha.co.uk 

       Arletty Jooron - Organise photographer - Table gifts 
    Executive Housekeeper, Cavalry & Guards Club - arletty.jooron@cavgdsclub.co.uk             

 Gulen Barroso - Email contact for London@ukha.co.uk  - coordinator  

Executive HK Randolph Hotel, Oxford - housekeeper.randolph@macdonald-hotels.co.uk 

  Priscilla Ladha - Procurement -Trade show - Christmas fair. 
              Director, Omni Facilities Mg plc -  Priscilla.Ladha@omnifmplc.co.uk 

       Anne Britton  - ChairmanðNews letters - Venues & sponsors 

Executive Housekeeper, Jumeirah Carlton Tower Hotel- anne.britton@jumeirah.com  

       Alan Butcher - Secretary           

         Executive Director of Operation ï HCS & co - Alan.butcher@hcsandco.co.uk - NEW 

 Madeleine Byrne - Treasurer  - Events Bookings- Database 

 LR Manager, Jumeirah Carlton Tower Hotel-madeleine.byrne@jumeirah.com 

         Liana Sparks - Minutes of meetings                                                                                                  

ðððlianasparks@aol.com 

   

 
                               

Business lunch bookings  

Refer to page 10, for our booking form. Do not 

miss out, on the Early bird reduced price! 

Thank you to our Business Lunch Sponsors  

Speaker  

Champagne reception  

 

    Toastmaster  

Wines   

           Flowers  

GM Table 

 
Please contact Madeleine :   

madeleine.byrne@jumeirah.com 
 

If you wish to become a member 

 Email your London & SE application form to 

Madeleine & post your cheque or inform her, 

if you have done a bank transfer.  

We still receive payments with no back up! 

Committee Team Activities: 
Committee meeting - Monday 1st August 2011 

National Committee Meeting - Saturday 3rd September 2011 - Birmingham  

UKHA London & SE meeting - Tuesday 13 September 2011 

 

Membership renewal and booking info  

 

 

 

 

 

 

Last call for the Excel classes 
 

Booking form, for this FREE training, 

on page 9ð (London closed) 

mailto:London@ukha.co.uk
mailto:London@ukha.co.uk
http://www.richardhaworth.co.uk/
http://fineartamerica.com/featured/hoo-tooted-don-mcmahon.html


Big welcome to all our new members  

 Angela Coulson Mitre Hall & Letts National Account Director  

 Warawan Leelasamarn M & H Catering Ltd Manager  

 Susan O'Shea Victory Services Club Deputy Head Housekeeper  

 Roberto Rossetti 
Crowne Plaza London - 

Shoreditch 
Front of House Manager  

 Colin Stokes Karcher (UK) Ltd Area Sales Manager  

 Vladir  Santos Sanderson Hotel Executive Housekeeper  

 Chris Prior  Mattisons Contract Beds Area Sales manager  

 Cherie Kong-Colucci Le Meridien Piccadilly Housekeeping Manager  

 Neil McMillan  St. Martins Lane Hotel Director of Rooms  

      

      

      

      

      

      

      

      

 

    

    

    

    

    

    

 

 

 

 

 

 

Members news :  

The European Hotel Design Awards have just announced the 2011 shortlist  
Here is a small selection of the outstanding entries that show European design,  

architecture and development excellence at its best...  
 

Four Seasons Hotel, London, England  

Grand Cafe Pearl, Hilton the Hague, The Netherlands  

Hotel le Parc Renaissance Trocadero, Paris, France  

Mint Hotel, Tower of London,London, England  

The Savoy, London, England  

Vidago Palace, Portugal, Spain  

W London Leicester Square, London, England  

 

We were lucky this year, to have 2 of those prestigious hotels, who hosted a venue for us.  

Good luck!  

The Commanderie of 

the Nobles Vins of Jura 

and Comte organised the 

surprised honour to award 

Anne Britton to the  

prestigious title of: 

Chevalier des Nobles Vins 

du Jura et du Comteô. 

 

She went in France for her 

horse riding holiday as a 

Cavalier and came back 

Chevalier! 

To Lynn Yambao  friends 

and contacts: 

   Please do not use Lynnôs old 

UKHA Email address and use 

her new one: 
lynn.yambao@btinternet.com 

 
The Sleep Event Europe Team23 -24 November 

2011 ðwww.thesleepevent.com  

 

Alan Butcher has now moved and is the 

Executive Director of Operation ï HCS & co  

Please note the new contact details of Alan 

Gossip corner = He is getting married on the 

17/09 in Brighton! So a very new life for him 

mailto:lynn.yambao@btinternet.com
http://interiors.ubm-info.com/c/18nX22GcinCfvPITMX53


Members news : People on the move - Vacancies  

  

For over 170 years Hospitality Action, the Hospitality Industry Benevolent Organisation, has offered 

vital assistance to all who work, or have worked within hospitality in the UK and who find them-

selves in crisis.  

  

 

 

 

We support people...  

 
Suffering from life altering illnesses such as Parkinsonôs Disease, cancer and 

Multiple Sclerosis  

 
Experiencing poverty, bereavement and domestic violence  

 
With sick and disabled children  

 
Of all ages with a large proportion of those we assist under the age of 60  

    

All of the money we raise goes towardsé 

 
Grants for essential items including food, clothing and central heating  

 
Supporting our often isolated and lonely retired hospitality workers  

 
Holding seminars via The Ark Foundation to tackle the excessive effects of 

drugs and alcohol for Industry students and employees  

Thank you to 
Barbara Hensher  
for the information 
provided on this 

page. 

   
We are currently looking for a strong  

Evening Supervisor for a 1021 bedrooms -   

4*-deluxe hotel in Central London. 
 

Here are the direct links to our website: 

Evening Supervisor 
http://www.parkplazahotels.net/careers/default.asp?search=yes&job_id=259 

Or Contact: Chris toph Hof fmann ðHead Housekeeper  
 
PARK PLAZA WESTMINSTER BRIDGE LONDON  

 
200 Westminster Bridge Road, London, SE1 7UTð Tel: +44 (0) 20 7620 7270  
choffmann@pphe.com / www.parkplazahotels.net  

Margo Van Der Werf, the Executive Housekeeper 

of the Lancaster London, is pleased to introduce us 

to Cleveland Alexis as her new Housekeeping 

Manager. Cleveland is joining them, from the 

Waldorf Astoria Syon Park, where he was working 

as an Assistant Executive Housekeeper.  

He started at the Lancaster on 15th of August. 

 Good Luck to Sabah Smith who  became the Executive Housekeeper  

 of the Grosvenor House Hotel  
 on the 1

st
 August 2011 

 

Congratulations on the promotion of 
Ylenia Taltavull  
who has just moved as  
Executive Houskeeper of the Hilton London 
Kensington.   
Ylenia used to be the Deputy Houskeeper of the 
Hilton Metropole Hotel.   

 

One of Londonõs oldest Gentleman's Clubs with en-

suite bedrooms, Members Dining Room, Bar &  

Banqueting facilities is seeking to appoint a               

Head Housekeeper  

The successful candidate will have responsibility for the con-

sistently high housekeeping standards in all bedrooms and Member areas.  They will have a hands on approach to the Housekeep-

ing team as well as being organised, outgoing and enthusiastic, and preferably will have experience in a similar role.   The position 

may suit a candidate currently in a number two position who is looking for a move up the career ladder. The candidate must be able 

to work in a team as well as on their own initiative, be well presented with excellent communication skills. 

  Competitive salary, inclusion in the Club staff fund, membership of UKHA, and four weeks holiday  

including Christmas and New Year.   

Apply in writing enclosing a CV to : Mr David Balden, House Manager,  dcb@caledonianclub.com.   

 

 

 
The Cale-

http://www.parkplazahotels.net/careers/default.asp?search=yes&job_id=259
mailto:choffmann@pphe.com
http://www.parkplazahotels.net/
http://www.parkplaza.com/
http://www.hilton.co.uk/HiWayWeb/appmanager/portals/brand?_nfpb=true&_pageLabel=brand_page_redirect


 

 

 

LONDON AND SOUTH EAST REGION  -  

Meeting  - 13th September 2011  
 

Raffle Prizes  
donated by:  
HCS -  UKHA   - CPS - Richard Haworth -  Diversey  
Decotel -  Bath Renovation -  Gilchrist& Soames  
Elisabeth Marsh   Thank you for your gifts and contribution  

Hazel Lowndes ï Principle Practice  
The September Meeting was held at the superbly situated Guorman Tower 
Hotel courtesy of Margaret McPherson Executive Housekeeper where we 

were very lucky to have been thoroughly entertained by Hazel Lowndes who is the Managing Director of Principle 
Practice on the subject of ñWhy Training doesnôt Workò. What on face value appeared to be a rather dour subject 
was turned into a most interesting insight into the need for on going training and the method to achieve lasting 
results. There was a considerable amount of audience participation culminating in the sucking of lemon slices to 
bring home the point that actually doing something results in a much greater and quicker knowledge reception. 
Hazel has been working extensively with Sunlight, who sponsored the evening, and it was evident from the com-
ments of the Sunlight people present including the Managing Director Julian Carr that her methods are resulting in 
many benefits to their business. Hazel emphasised the need for continuing training and that we should all learn 
something new each day and always take on challenges. She spoke of our natural fear of being useless at some-
thing but that by simply trying to do it we learn valuable lessons and keep ourselves conscious of our competence. 
We all left I am sure with many thoughts in our minds as to how we can each take both ourselves and our teams 
forward and Hazel left us with the idea to go on and be MAD ï ñmake a differenceò 
The evening was organised by Chris Hancock of Sunlight who is currently recovering from a serious illness during 
his recent holiday in France and I am sure we all wish him a speedy recovery.  
Our thanks go him and the rest of the Sunlight team for generously organising and sponsoring the evening.  
Hazel can be contacted at info@principlepractice.co.uk and she can send you copies of the slide presentation she 
used during the evening 

mailto:info@principlepractice.co.uk

