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Dear Members,

The UKHA Annual business lunch  had a record attendance of 300 members this
year. Sadly we had to turn down the late bookings.

THIS ISSUE The Park Plaza River Bank received us in great style and was the major contributor in
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making this event so pleasant. We will all remember the view over the River and Big Ben,

making the perfect back drop for Alastair Stewart OBE our first speaker. He surpassed our

expectation and managed to have the room completely engrossed in his speech delivered

with great wit. He touched on the world of politic, his experiences as a customer and

stressed the importance of good service.

We then passed o housekeeping e thenmotorgf the Hotefi o . Now t

have gained a full understanding of what our role is or should be, we have to engage

ourselves in insuring the continuous growth of our role, on the development of each

individual, on the support of General managers and on the training of future generations.

Our role is pivotal for the success of hotels and we need to ensure that we have the

knowledge and expertise to keep this role as a real managerial role. This will ultimately

ensure that this role attracts the right calibre of candidate.

For this aim UKHA will continue with the free excel classes, the in-

formative meetings and newsletters and will intro-
ducetheii nt er hotels cross

/' We took the opportunity of this large gathering to
then launch the Housekeeping European Website

‘ www.ehahk.eu ‘ Present in the room were other European presidents
namely, Josselyn Henin, President of AGG
Switzerland - Corinne Veyssiere President of AGGH Paris & Rhone
Alpes - Mary Franery Vice-President of IASI Ireland - Mavis Hedrick
representing the Australian Association and here to support us, James Blackburn ?
who built the EHA website and Charles Waistell from Exclusive Linen who spon- 3_.
sor it. Most of our European guests explained their National Association and role, [Park Plaza
the importance of a different level of communication and effort sharing. :

This link with our European national Associations is solely to create a
larger awareness and contacts.

This was a very compact day, as we had lots of information to share.

Thank you to the 20 General managers who donated their time and are
demonstrating their support. Thank you to Penny Parmigiani to have

found this wonderful speaker and for Richard Haworth to have sponsored
him.

) RICHARD HAWORTH
] Anne Britton - UKHA Est. 1876

National chairman
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http://www.richardhaworth.co.uk/




