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Dear Members,

On Saturday 21 May, in Newcastle, the National Committees regrouped, for an AGM

meeting and to count, the National election votes.

The voting results are as follows:
Chairman Anne Britton 171 votes - Jan Flynn 84 votes

Deputy Chairman Jean Roberts 160 votes - Lynn Yambao 91 votes.

Thank you very much for having faith in both Jean and myself, to carry forward the
UKHA, to the next level.

Jean Roberts will become the spokesperson for the outer London regions. Her vast
experience, as an Executive Housekeeper, will ensure that our different difficulties
are voiced.

| will keep on lobbying for our profession, ensuring that all understand the disastrous
effect, it would be for hotels, if our role and expertise is diminished. We also have to
safeguard our management level, to ensure that the Executive Housekeeper
position attracts the right calibre for the future generation.

Our regular gatherings are already

offering a better support and are more
informative. But do not forget, only with
your individual involvement, in our

Association, can we progress together.

Kind regards

T

Anne Britton

The preparation of the UKHA Annual Business Lunch has started.
Alistair Steward has kindly agreed to talk to us, at our Business Lunch.

Thank you tdPenny Pamigianifor her recommendation.
Any help for sponsoring will be welcomed.

Booking for this event, will start mid June.
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nne oriton - alfmano News letters Venues & sponsors
- Executive Housekeeper, Jumeirah Carlton Tower Hatele.britton@jumeirah.com r

Alan Butcher - Secretary

Director, Foremost alan@foremostservices.co.uk

Madeleine Byrne- Treasurer - Events BookingsDatabase
LR Manager, Jumeirah Carlton Tower Hetehdeleine.byrne@jumeirah.com

(B

ulen ballfOSO - Email contact foondon@ukha.co.uk coordinator
Executive HK Randolph Hotel, Oxforthousekeeper.randolph@macdoraditels.co.uk

Arletty Jooron - Organise photographefable gifts
Executive Housekeeper, Cavalry & Guards Glalletty.jooron@cavgdsclub.co.uk

Priscilla Ladha - ProcuremenitTrade show Christmas fair.
Director HCS- Priscilla.Ladha@omnifmplc.co.uk

lana SParks- Minutes of meetings

Committee Team Activities: ‘
UKHA London & SE meeting - Tuesday 10 May 201 Newcast!e

Committee meeting- Monday 16 May 2011 L4 z
Anne met Mark Flanagan in the kitchen at Buckingham Palace Wed 11 May 2011

Committee in Newcastle National vote and AGM Fri/Sat 21 May 2011

Membership renewal

UKHA-Summer ball Please contact Madeleine .
madeleine.byrne@jumeirah.com

Renaissance HotelManchester )
If your have not renewed your membership

Email (please avoid to scan it, if possible)

your application form__to Madeleine

& post your cheque or inform her, if you have done a bank transfer.

book with
donna.jarvis@renaissancehotels.com e
Application form - Page 13
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Name Surname Establishment Title
K Tony Abbasi Hotel Management services MD
Rui Costa Azevedo Corinthia Hotel Ass Housekeeping Manager
Julie Bosley Sysco Guest supply Europe European sales Manager
Rebecca Botha Cleantex Innovation Sales Manager
Alan Brown Ultra Clean services Director
Richard Bryant Diversey Inc. Regional Account Manager
Jakub Bubela The May Fair Hotel Head Housekeeper
Bill Casey Osdin Contracts Senior Sales Manager
Jenny Cmoch Hotel Supplies Ltd Business Development Manager
Svenja De Nijn London Marriott West India Quay Director of Services
Karen Dolby Gilchrist & Soames Regional Sales Executive
Paul Downs Mustang Hygiene Sales Executive
Amy Louise Dyall Innu-Science Business Development Manager
John Fastnedge The Dry Cleaning Business Sales Manager
Prolet Gale The May Fair Hotel Executive HK
Karin Mugnaini Girault Activeion Europe (GMBH) Communications Manager
Julie Green One Aldwych Excecutive Housekeeper
David Heron Manager Marketing&support amea Gilchrist & Soames
Lauren Jones Diversey Inc. Territory Sales Manager
Maria Judina Gilchrist & Soames Regional Slaes Executive
Andre Krell Activeion Europe (GMBH) General Manager
Elizabeth Lycette Lycette & Associates Director
Stephen Neary Axmister Services Contracts Manager
Ewelina Nozka Queens Gate Apartments Head Housekeeper
Darren Osdin Osdin Contracts Director
Courtney Parker Gilchrist & Soames Key Account Manager
Williams
Louis Paul Royal Jersey Laundry Production Manager
Gill Phillips Cleantec Innovation Director
lwona Pirog The Hoxton Hotel Deputy Head Housekeeper
Ginelle Richardson Axmister Services Operations Manager
Lynn Roberts Decotel National Account Manager
Sheila Ryan Chewton Glen Hotel Head Housekeeper
Becky Shearer Barchester Healthcare Homes Ltd Head Housekeeper
Dean Sherrin Diversey Inc. Regional Sales Manager
Emma Trace Aslotel Sales consultant
Sandra Patricial Vieira de Freitas LOCOG Villages Housekeeping Manager
Gavin White Umi Hotel General Manager
Jack Willis Marketing Grin Account Manager




Possi bly we need to start to revie
compliant with our employee safety?

Daily Mall, Tuesday, May 17, 201 )
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‘Okay, buster. I’m coming in to clean the room so don’t try any funny stuff!’

Education and Training ‘ L
PSD Group " A

Staff Productivity, Trends and Innovations in Housekeep:)

Portfolio and Lycette & Associates organised a training course on Tuesday 17 May
and kindly invited UKHA members.

This 1 hour presentation will gave us an overview of the importance of Staff Productivity Manage-
ment in Housekeeping including new innovations and trends in International Housekeeping. We ex-
amined the issues that affect productivity in Housekeeping and how can we can fix or improve these.
How to understand the issues, measure our productivity and drive goals to improve it!

| Lycette touched on useful tools for the busy Housekeeper, discussed new technology and innovation
in materials that have emerged to significantly increase housekeeping efficiency and effectiveness
with proven bottom line results. Last she talk about new developments in software, cleaning tech-
niques and bed bug management.

This was a great opportunity to get the latest in Housekeeping innovations.
000000000000000000000000000000000000000000090
L&A Housekeeping Management Consulting has just develop an online training.course

This 6 weeks prograins an interactive and engaging online course w
and/ or at work provided there is access to a computersdpigéd internet and printer.

Finance for Housekeepers online learning course.

The overall objective of this workshop is to clarify everyday Housekeeping related operational finance and accountagylpractic
explains in simple and clear language the different budgets a Housekeeper deals with, the structure, reading andadrgdlysis of
and offers many tips and tools on how to save and concatr ol
and professional knodlwow when dealing with the financial management of their department and enables them to contribute to the
profitability and financial success of their operation

For further information, please go to their websiY(\eI:WW]ycetteinCb'SSOCIateS:Om
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M LONDON AND SOUTH EAST REGIGM eeting - 10th May 2011
HA

Sponsored by CLEAN and The May Fair London. C L E A N
“ ! Oh what a night!
L2 ) ' A record 117 members, came that evening.

& \ B A very big thank you to The May Fair Hotel and CLEAN, for
& A
™

o | Q i |, A hosting, so well, this informative and fun event.
: Sy
I n the May Fairoés luxurious pri

Prolet Gale and her team, organized a show round and this
20 ’
NTH E MAY FAl R to have three outstanding speakers. The Deputy General

was an extra bonus!
2 LONDON Manager, Michael Cheung, made us also
g TR : experience, our own 3D
R oy T £ Kylie show!

Raffle Prizes

Dinner for 2 with wine at the May Fair. - offered by CLEAN

£50 Gift Voucher for Antenna Hair Salon ~ Griffin Recruitment Ltd
Sunlight ~ Gilchrist & Soames~ Tonrose~ Royal Jersey~ Aslotel~ Richard Haworth ~ WGC ~ HCS

Barbara Sheridan - Thistle Marble Arch i Calibre~ Dean Sherrin at Diversey  -County Linen, Carpet Preser-
vation Services Ltd~ Bed Factory~ Bath Renovation Ltd~ Watford Launderers ~ Liddell~ Mattison Beds
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CLEAN Linen services would like to take this opportunity to thank all

the UKHA members and associate members who attended their first spon-
sored meeting at the Mayfair Hotel. We would also like to thank Michael,
Prolet and their team for making the evening so special and varied.

CLEANOGS presentation on the night focussed on
to distribution and staffing over the eighty days of the London Olympics

next summer. If you have any questions relating to the transport re-

strictions our Group Transport Manager Keith Abbott is on hand to answer

t hem. Keith has made the Olympicsdé | ogistics s
subject... We're thinking of sticking him on Mastermind! Whether you're

a customer of ours or not, Keith is available to offer you advice. You

can contact him via keith.abbott@cleanservices.co.uk

Many thanks to TSA Chief Executive Murray Simpson for describing the im-
plications of the recent volatility in global commodity prices, particu-

larly cotton. Murray works tirelessly on behalf of our industry, repre-

senting us at government level, and forging strong relationships with
related associations like the UKHA and British Hospitality. For more in-
formation on Murray and the TSA visit www.tsa - uk.org

CLEAN is one of the largest privately owned laundry and linen services
company in the UK. The business was founded in 1886 and four Laundry
plants - Maidenhead, Camberley, Reading and Banbury. CLEAN provides a
full range of products and services from standard pooled linen rental to
bespoke five star rental, and customers owned goods laundry. In addition

our specialised workwear and cleanroom facility at Maidenhead offers

full garment rental solutions with total traceability to both the phar-

maceutical and food preparation industries.

CLEAN has recently invested Al12m in a new | aun

claimed to be the most energy efficient laundry in Europe.
www.cleanservices.co.uk

GUEST SPEAKERS

urray Simpson - Chief Executive

SA is the trade association for the laundry-deaning and tex-
le rental industries in the United Kingdom

SA acts to lead the industryo represent the sector effectively

htory bodies and to the media. TSA is the first port of call for i
brmation about the sector and its markets, undertaking regula

Keith Donovan, Commercial Director of

CLEAN

Michael Cheung Deputy General Manager- the Mayfair Hotel

THE MAY FAIR

LONDON

O m!

dr

nd with authority to Government both in the UK and EU, to rer}u-


mailto:keith.abbott@cleanservices.co.uk
www.tsa-uk.org
www.cleanservices.co.uk
http://www.tsa-uk.org/home

Thank you to
Kristina our
photographer




