
 Dear Members 
We are now starting to process the membership renewal = London & SE application form attached.. 
 

For information, the UKHA National voting form will be sent out soon, to the full and associate  

members, who have joined us by January 2011. 
 

You need to ensure, that you did inform us of any address change, as the voting papers will be 

posted to you. They cannot be E-mailed or duplicated.  

The voting paper will then, need to be sent out to Ian Hughes and the counting of the vote will take 

place in Newcastle on Saturday 21 May 2011. Although the meeting is held in Newcastle, all are  

welcome to attend (venue TBC). 

Only the Chairman and Deputy chair positions will be voted.  

National Chairman = Jan FlynnðAnne Britton  

Deputy Chairman = Lynn YambaoðJean Roberts 
NOTE: A National Chair and  Deputy cannot be from the same region. Anne Britton and Lynn Yambao are 

from London and voting paper, with both of their names on, will not be used but removed from the vote.  
 

This is also the time to thank Ian Hughes, our chairman, for all the great years he  

donated to our Association. He will now be able to spend a bit more time with his charm-

ing twin boys.            
 

THANK YOU TO IAN HUG HES -  NATIONAL CHAIRMAN  2001 ð2011  
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UKHA - London and South East  
Committee Members 

London@ukha.co.uk 

              Arletty Jooron -Organise photographer - Table gifts 
                     Executive Housekeeper, Cavalry & Guards Club 

                        arletty.jooron@cavgdsclub.co.uk 

 Gulen Barroso - Email contact for London@ukha.co.uk  Raffle prizes 
 Executive Housekeeper, Randolph Hotel, Oxford  

  Hotelhousekeeper.randolph@macdonald-hotels.co.uk- 

     Priscilla Ladha - Procurement -Trade show - Christmas fair. 
        Director HCS 

        Priscilla.Ladha@omnifmplc.co.uk 

    Anne Britton  - ChairmanðNews letter- Venues & speakers                                               

 Executive Housekeeper, Jumeirah Carlton Tower Hotel 

       anne.britton@jumeirah.com  

Alan Butcher - Secretary 
Director, Foremost 

alan@foremostservices.co.uk 

  Madeleine Byrne - Treasurer  - Events Bookings- Database 

  LR Manager, Jumeirah Carlton Tower Hotel 

  madeleine.byrne@jumeirah.com 

     Liana Sparks - Minutes of meetings 

        lianasparks@aol.com 

    

 

Memberships renewal   

UKHA Madeleine 
Byrne  

Jumeirah Carlton Tower 

Hotel  

On Cadogan Place  

Lonondon,SW1X 9PY 

Membership = Madeleine   
madeleine.byrne@jumeirah.com 

Committee Team Activities: 
National meeting - Mint Hotel Manchester 19 February 2011 

Committee meetingðMonday 14 March 2011  

Please contact Madeleine :   
madeleine.byrne@jumeirah.com 

If your  address has changed - for the vote 

 Email your application form to Madeleine  

and post your cheque or inform her, if you have done a bank transfer.  

Summer ball   in Manchester book with 

donna.jarvis@renaissancehotels.com    

NOTE  

mailto:London@ukha.co.uk
mailto:London@ukha.co.uk
mailto:donna.jarvis@renaissancehotels.com


Members Page 
 Name Surname Establishment Title 

Fergel Twomey Cheval Phoenix House General Manager 

Louise Eglington The London Marriott Kensington Executive Housekeeper 

Edita Talat-Kelpsiene The Meridien Hotel Housekeeping Manager 

David Cumplen Revival Corporate Cleaning Ltd Managing Director 

Atin Kathuria The Metropolitan Assistant Executive HK 

    

    

    

    

    

    

    

 

    

    

    

    

Members news : People on the move & positions available. 

 

Building a sustainable society depends on the 
leadership of well-rounded people with an  
awareness of sustainable practice. The question 
is, where will these people come from? 
 
The Sustainable Living: Professional Approaches 
to Housework international conference, which will 
take place on the 17th and 18th of March, will 
consider the specific nature of housework and 
the role it plays in creating the ideal environment 
for human development. As an interdisciplinary 
event, experts from a wide range of fields,  
including Sociology, Law, Ecology and Business 
Management, will study the link between a  
well-run home and social sustainability.  
 
For more information about the conference or 
to register, please see the Home Renaissance 
Foundation web-
site : www.homerenaissancefoundation.org  

Amelia Lawrence will be leaving 

the Athenaeum Hotel by the end of 

April to take over the Executive 

Housekeeper position at The Grove 

- 5 star hotel resort, Hertfordshire 

 

After so many years at  

the Athenaeum Hotel, she will be hard to replace. 

If interested, send your application to HR ; 

elliottp@athenaeumhotel.com 

In Glasgow, the latest brand of  
Intercontinental Hotels, is opening 
the Indigo Hotel on the 18th 

April 2011.  
Congratulations to Carol Dove on becoming the 
Executive Housekeeper.  
 

She is now looking for a Deputy and for 2 floor 
Housekeepers, so if you know of someone  
Suitable, please email her at  
housekeeping@higlasgow.com.  

Josie Sauzibr has recently changed roles at the Ritz Hotel to make way for a new Execu-

tive Housekeeper, Adriana Milea, promoted in January. 

Josie having been at the Ritz for the last 34 years and Executive Housekeeper for the last 

10, is moving into a more developmental role, with regards to the product offered to Ritz guests. 

Adriana has worked in a number of prestige properties including the Waldorf, under Paul Berncastle. She    

began working for the Ritz 2 years ago, as their Head Housekeeper. 

ECCLESTON SQUARE HOTEL  
28 Eccleston Square - SW1V 1PB  Londonðwww.ecclestonsquarehotel.com 

 
Head Housekeeper is required to join, a young dynamic team on 1

st
 June 2011, for the new Eccleston Square Ho-

tel. This luxury, ultra high tech, 39 rooms, boutique Hotel in London SW1, is a member of Design Hotels, opening 
17

th
 June 2011. 

The candidate must have high energy and uncompromising standards. 
Contact : Alex Conkleton - alex@ecclestonsquarehotel.com - Tel : 0207 932 2485 

http://www.homerenaissancefoundation.org/
mailto:housekeeping@higlasgow.com
http://www.ecclestonsquarehotel.com
mailto:alex@ecclestonsquarehotel.com


Another very large number of you attended this meeting and we were pleased 

to welcome further new members. After a long day at work, it was so  

appreciated to have the mixture of canapés and substantial food.  

Thank you to John Stevenson ( MD of ACT )  for this very well planned evening 

and his director Gillian Thomson for her time organising this evening.  

Jane was a superb speaker, who kept us on the edge and made us review the 

way we interact with different generations and engage our team. The meeting 

ended with us leaving with a goody bag prepared by Flour Power baker. 

Goody bags = Donated by Lisa Brook Managing Director of Flour Power 
www.flourpowercity .co.uk  

Raffle prizes  
Top prizes donated by  

Bragard = £250 voucher to spend in their latest catalogue  

ACT    = Dinner for 2 at One Aldwych  

 
Other prizes were kindly donated by: BATH ROOM RENOVATION,  
CALIBRE, CLEAN LINEN, COUNTY LINEN, DIVERSEY, SYSCO. SUNLIGHT, 
SYBRON, RICHARD HAWORTH, GFL, MATTISSONS, WATFORD LINEN, 
WGC, ZENITH                                                                                           Thank you 

Speaker - Jane Sunley       Who stole all my talent? 

How to engage, develop and retain the best people. 

This session looked at why employee engagement is so important 

as well as exploring the behavioural  differences between X and Y 

generations. Jane Sunley, CEO of learnpurple also provided us with handy tips on 

how you can engage, develop and retain our talent to achieve business success.  

LONDON AND SOUTH EAST REGION  - Meeting  the 8th March 2011  
 

 One Aldwych Hotel ð Sponsored by ACT 

http://www.learnpurple.com/


 

 

Jane Sunley ï CEO, learnpurple 
 

Following a successful career within hospitality management, Jane co-founded a 

specialist recruitment company. Here she realised that if someone could help   

companies to become a great place to work, there wouldnôt be such a crisis over 

óthe talent warô, so in September 2001, she formed learnpurple. 

Jane is the current President of HR in Hospitality, panel member of the Economist 

Intelligence Unit, a fellow of the Institute of Hospitality, a member of The Talent Foundation 

and a visiting fellow at both Oxford Brookes and Sheffield Hallam Universities.  As a   frequent 

contributor to the press, Jane is regularly invited to provide her expert opinion on people issues at conferences 

and events. She is also currently writing her first book óThe Purple Book of Employee Engagement ówhich will 

be available to purchase later this year. 

 

 helps cool brands, start-ups and other people savvy organisations bring together all of the 

ópeople stuffô really simply - from getting the right talent to creating an environment where they can be          

incredibly successful and drive their own progress. By doing learnpurple make sure that organisations are       

engaging, developing and retaining the talent that they need to prosper and grow.  www.learnpurple.com 

At ACT Clean (www.act-clean.com) our managed teams of cleaners help to 

keep some of countryôs best hotels and restaurants consistently looking their 

best.  Be it back of house cleaners, kitchen cleaners, kitchen stewards, front of 

house cleaners, housekeeping staff or specialist floor cleaners, we strive to put 

ourselves in our clients shoes and think about what matters to them.   

 

After all, understanding cleaning is one thing.  Understanding the needs of lux-

ury hotels and restaurants and their guests is another.  Thatôs why we specialize 

in the luxury hospitality sector - providing expertise, value for money and a 

team of management staff who are available 24 hours a day.  All backed up 

with the security of our thorough systems and processes.   
 

All of our team are experienced with smart presentation and a great atti-

tude.  We ensure these qualities are in every member of our team.  Over and 

above this, through our relationship with you, we get to know what kind of 

personalities you like.  And youôll never need to worry about someoneôs right 

to work in the UK or how well trained they are, or if you have enough people 

to do the work.  As we do it as part of our service.  It goes without saying at 

ACT Clean. 

http://www.act-clean.com
http://www.learnpurple.com/
http://www.learnpurple.com/


Thank you to Kristina 

our  photographer and 

Apollo Janitorial 


