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Dear Members,

INSIDE
o rovsekeertes U With your great assistance, we have now raised enough money to be
UK able to start the FREE excel classes for Housekeepers.
THIS ISSUE ||||||II These basic Excel c¢classes wil/l
\

members of the UKHA.

This will enable housekeepers to read and build their own profit and
60080303 loss accounts. As a result of having attended this training, housekeepers will be able
to format and use formulas to be in control of their own costs, at the touch of a but-

ASSDGIATION

Opening page

Cocngcr;z,rgtl:fi'\:/ietifs ¢ ton. NextJanuary, at the Share knowledge day, we will consolidate this with a train-
memberships ing session on P&L (budgeting)
If interested, you will find an application form, to attend this course, conducted by
0000 Sally Prescott from ZFL. Refer to page 12, in this newsletter.
Members Pages On the 9th June 2011 - Pricilla and | were invited to celebrate the ( ( )g/_\/
New and jobs . .
20t h | avish Anniversary of the Soursse t
608339 This was a great way to meet other Eurc
The Jumeirah way forward for future generations.

Carlton Tower Hotel | The following day, a meeting was organised to consolidate the initial meeting,

Josselyne Henin and | had in Montreux, and to talk of our respective issues and
Sponsor page  djrections.

We have set our logo for the

28 e future European HK Association
Maid safety With the help of Exclusive Linens,
we are now building a new website,
0020 which will link all the European Asso-
ciations together, giving us more
Bed bugs the information on other activities,
facts contact details, colleges forming HK
5585 and qus opportunities.
We will keep you
2011 calendar posted on the O e, 7
development. G a e
0809
Last venue

Photo gallery
000 -

Kind regards

Excel .
Anne Britton

Questionnaire UKHA National and London & SE chairman

000909

Hospitality news Check our regularly updated website: ~ \WAWWV. ukha.co.uk
555 Access the regional newsletters, informing you of their meetings and
latest news.
Summer balll —— SUppliers contact - National and committee members details
m UK T Application forms - Regional and National events.

68039 ”““mm Would you like your company to be part of the National directory?

Business Lunch o[l Contact = Sara Cockram (National Treasurer) saracockram@tiscali.co.uk




UKHA - London and South East
Your Committee Members-London@ukha.co.uk

nne oriton - alfmano News letters Venues & sponsors
; Executive Housekeeper, Jumeirah Carlton Tower Hatele.britton@jumeirah.com
Alan Butcher - Secretary
Director, Foremost alan@foremostservices.co.uk
::’ Madeleine Byrne- Treasurer - Events BookingsDatabase

= LR Manager, Jumeirah Carlton Tower Hetehdeleine.byrne@jumeirah.com

ulen ballfOSO - Email contact foondon@ukha.co.uk coordinator
Executive HK Randolph Hotel, Oxforthousekeeper.randolph@macdoraditels.co.uk

Arletty Jooron - Organise photographefable gifts
Executive Housekeeper, Cavalry & Guards Glalletty.jooron@cavgdsclub.co.uk

Priscilla Ladha - ProcuremenitTrade show Christmas fair.
Director HCS- Priscilla.Ladha@omnifmplc.co.uk

[ana SPaArks - Minutes of meetings

Committee Team Activities:
UKHA London & SE meeting - Tuesday 14 June 2011
Committee meeting- Monday 6 June 2011
9 June 2011 Anne and Priscilla attended the 20th Anniversary of the Suisse Associatiof i
Lausann@ this was followed by a meeting in order to start liking the European Associatlpr

=

Membership renewal and booking info
Summer barbeque - 19 July 2011 .

Pricilla and Anne
trying a new metho :
of recruitment drive S
in France. ~

Following the last meeting, we advised
you to book, due to the limitation of space.
Arletty has been inundated with requests.
Within a few days we were already reach-
ing rapidly our 110 limit, for this venue.
For this reason, we will start to prioritise
the HK for the remainder places and start
a waiting list for the Associated members.

We did amuse
people but came |
back empty handed

Business Lunch Booking form on page 15

No guest can be accepted.
Please contact Arletty for your booking:
arletty.jooron@cavgdsclub.co.uk

Please contact Madeleine :
madeleine.byrne@jumeirah.com
If your have not renewed your membership Email

your application form to Madeleine

Please let us know if you need to cancel your bookin

(please avoid to scan it, if possible)

National Summer ball

Renaissance HotelManchester

donna.jarvis@renaissancehotels.com

& post your cheque or inform her, if you have done a bank transfer.



mailto:London@ukha.co.uk
mailto:London@ukha.co.uk
mailto:donna.jarvis@renaissancehotels.com

Big welcome to all our new members

Emine (Minnie) Arslan Spot Raiders Dry Cleaners & Laundry | Company Director

Metin Arslan Spot Raiders Dry Cleaners & Laundry | Company Secretary/MD

Joy Bello Marie Curie Hospital Housekeeping Manager
Stephen Bradshaw Bed Factory Ltd Manager

Lorraine Dale Athenaeum Hotel Executive Housekeeper

Leela Fernando Crowne Plaza LondonShoreditch Assistant Housekeeping Manager
Monika Fundowicz Mint Hotel Westminster Assistant Housekeeper
Leonora Gardner Crowne Plaza LondonShoreditch Housekeeping Manager
Donna Graham Rubens at the Palce & Hotel 41 Executive Housekeeping Manager
Michael Grange Randolph Hotel General Manager

Diana Gregory Exclusive Linens Ltd Office Manager

Jurgita Jurgilaite Mint Hotel Westminster Head Housekeeper

Viviana Jackson Mint Hotel Westminster Head Housekeeper

Beata Lajos Four Seasons Hotel London at Park Laj Director of Housekeeping
Pauline Lawson HLL Linens Ltd trading under Liddell Business Development Manager
Wahida Mahmood Crowne Plaza LondonShoreditch Rooms Division Manager
Stephen Neary Axmister Services Contracts Manager

Esther Oghene Hyclass Operations/Training Manager
Susanne Clare Okello Town Hall Hotel Executive Housekeeper
Darren Osdin Osdin Contracts Director

Courtney Parker Gilchrist & Soames Key Account Manager
Williams Louis Paul Royal Jersey Laundry Production Manager

Gill Phillips Cleantec Innovation Director

Iwona Pirog The Hoxton Hotel Deputy Head Housekeeper
Vishnu Remella London Marriott Hotel Park Lane Assistant Executive Housekeeper
Sheryl Reynolds Firmdale Hotels Group Executive Housekeeper
Ginelle Richardson Axmister Services Operations Manager

Lynn Roberts Decotel National Account Manager
Sheila Ryan Chewton Glen Hotel Head Housekeeper

John Sartori London City Hotel Proprietor

Juliette Sartori London City Hotel Proprietor

Becky Shearer Barchester Healthcare Homes Ltd Head Housekeeper

Dean Sherrin Diversey Inc. Regional Sales Manager
Andy Taylor CLEAN Linen Services Customer Services Manager
Emma Trace Aslotel Sales consultant

Gillian Thomson g\r(]:u'li'tglean ((also known as Assoc. Cor Director

Gavin White Umi Hotel General Manager

Tom Wilkinson County Linen Services Ltd Key Accounts Manager

Jack Willis Marketing Grin Account Manager

Marijus Barzdys KT&T Housekeeping Manager

Fatih Boylu Spot Raiders Dry Cleaners & Laundry | Sales Manager

Fatih Boylu Spot Raiders Dry Cleaners & Laundry | Sales Manager

Ros Lawrence Arlington House Executive Housekeeper

Josie Sauzier Ritz Hotel Executive Housekeeper

Tanya Todorova KT&T Manager




Members news : People on the move & positions availabl

Assistant Housekeeping Manager - Malmaison Oxford
Please contact Elaine Boddison Head Housekeeper if interested.

. . . &
Email: eBoddison@malmaison.com [

Malmaison are one of Europe's leading hotel brands gaining a lg
reputation for being at the cutting edge of hospitality today. [rotels that dare to be different

We have always believed in delivering hospitality in a different way. We select our people from all
walks of life but with one common thread, a desire to succeed in life through hard work, loyalty,
enthusiasm and respect for their colleagues. We are growing in size and are in the search for the
best talented people on the market, if you have these attributes and they are in your heart then we
would love to hear from you.

The role involves assisting the Head Housekeeper to take responsibility for ensuring that the rooms
are cleaned to the required standard during a guest stay or upon their departure.

Deputy Head Houskeeper wanted for 1019 bedrooms Cumberland hotel

Email CV to the Executive HK: Margie.Merricks@Guoman.co.uk or phone Margie (0) 207 479 3781

To work as part of a very busy housekeeping operation.

Working with our Source Company to ensure standards of cleanliness are achieved thought out the hotel. Ensuring
we are working to budget and deadlines set by the executive housekeeper / Hotel Manager. Spot checks daily on
Housekeepers - VIP room checks -Publ i ¢ area checks with contractor.
Housekeepers morning Meeting, Duty Management, Guest feedback retail eye scores and action plans. Appraisals,
Training, Attend meeting liaise with outside contractors etc.

Contact: Margie Merricks i Executive Housekeeper Tel: +44 (0) 207 479 3781 or mobile 07961958177
Send CV to Margie.Merricks@guoman

Experience our _
luxury London hotels. o : S

Assistant Housekeeping Manager (m/f) i Jumeirah Frankfurt
5 stars; 160 rooms & 58 suites, 3 F&B Outlets, Ballroom, 4 meeting rooms, Talise Spa

Be part of the Pre Opening Team of the Jumeirah Frankfurt and experience the excitement of a hotel
opening.

You will be assisting in setting up the departmental structures and implementing the service processes.
Supporting the Executive Housekeeper in leading and managing the department, including the
cooperation with our external Housekeeping Company, will be your main responsibility.

Your qualifications:
2-3 years of professional experience in the 4 to 5 star hotel industry
Pre Opening experience will be of advantage 0 Good knowledge of the German language

Contact: Mrs. Cornelia Jost; Director of Human Resources
Email: JFrecruitment@jumeirah.com o Phone: +49 69 210 873 160

Jume\frah

FRANKFURT
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U.K. HOUSEKEEPERS

LONDON AND SOUTH EAST REGIGMeeting - 14th June 2011

Sponsored by WGC and The Jumeirah Carlton Tower Hotel

5 Once again, this evening was very well attended.

# Nichola Rose, from Esprit Décor entertained us,

% during the cocktail party with some flower ar-

i ranging. A number of you had a go, at producing
a total of 16 beautifully arranged bouquets and all
were then raffled.

Jumeirah

Simon Young, the Executive Chef of the Jumeirah
Carlton Tower and Stephan Will, the Executive Head
Pastry Chef, organized a fun cooking demonstration, when some of
jl you could compete with each other. Congratula-
tions to llse Mohr who won it and received some
gifts.

Then came Lola from Trust K9, we are now all in love with her. She
went through the room in a flash and showed us how quickly she
can find bed bugs (planted for the occasion). Mark Astley explained
how Trust K9 operates and this is a fascinating way, to deal with this
problem and plan some preventive steps.

Thank you very much to WGC, who spon-
sored this evening. They were great hosts.

e Prizes

WGC doggy gifts for the speaker - Jumeirah Carlton Tower - H C S - UKHA - The Cavalry
and Guards - Tonronse - Sunlight - Diversey - County Linen - WGC - Mattison -
Gilchrist and Soames - CPS - CLEAN - Sysco - Calibre

16 Bouquet of Flowers from Nichola Rose,( kindly and beauti-
fully arranged by some members).




Esprit Decor

Nicola Rose
admin@espritdecor.co.uk
07957 352 037

Mark Astley
07970 614161
mark@trustk9.com

Trained and certified by the National Entomology Scent Detection Canine Association

WGC are pleased to sponsor this
mont hés UKHA Londo
at this prestigious Hotel. WGC have
been supplying cleaning services in-
cluding windows, marble, public area
and kitchen cleaning services to the
Jumeirah Carlton Tower for in excess of
16 years. We are proud of our associa-
tion with this hotel and like so many of
our clients we thrive on providing the
highest standards that are required.

WGC is a nationwide business supply-
ing the whole spectrum of hotel brands
from budget to luxury. We are a leading
provider of outsourced housekeeping
services and have a team of over 3,000
who work with such commitment and
dedication to ensu
the best possible attention at all times.

We would like you visit our new website
at www.wgc-group.co.uk which clearly
demonstrates our service capabilities.

GUEST SPEAKERS

London-based company Trust K9.

pOHT H0630TY

Lola is a 16-month-old Jack Russell. She arrived back in the UK in May after receiving her training in
the United States and is now checking out bedrooms in independent and group hotels on behalf of

NESDCA-certified dogs are said to be accurate, compared to a human inspector who will take 20 to
30 minutes to check a room and will be only 17 to 30% accurate.

"Scent detection bed bug dogs are already used extensively in America where litigation cases are
commonplace and settlements reach tens of thousands of dollars per case." said Astley.

K

D

(NESDCA),



http://www.nesdca.com/
http://trustk9.com/dogsvman.html
http://www.wgc-group.co.uk

New security procedure® Staff safety when cleaning a room

Daily Mall, Tuesday, May 17, 201

WWW.DAILYMAIL.CO.UK/MAC

‘Okay, buster. I’'m coming in to clean the room so don’t try any funny stuff?’

Further to all the media report, following the incidents at the Sofitel and the Pierre Hotels in NewW York,
the safety of the maids, when working in a room, need to become a prime source of review andjwe nec
to ensure we have a system in place, to protect our colleagues.

Set up a safe standard

Ensure you communicate it to your colleagues, so they are in no doubt that they can report anyghing tc
you and that they have your full support.

Considerate if working as a pair is an option or if a panic alarm is possible.

The following could be a working procedure:
Hotel employee securiyWorking alone in a room

171 Knock 3 times, when entering an occupied room.

21 Before proceeding to clean, check if the guest is out (especially in suites).

37 If a guest is in the room (especially male guesk the guest, when you can return, to clean hig
room.

471 Return when the guest is out

If the guest insists that you clean the room, and does not wish to leave, inform him that you will
comeback shortly, with a colleague.

Il f he asks you why, say fAsorry but this is]thi

If the guest is a lady and you feel comfortable, you could possibly start your work

Your security has to be the prime consideration. Ensure you report any unacceptable behaviougf|from a
guest. Even if this did not disturb you, this may disturb another colleague.

Do not leave the door open, so you do not have the worry, of a passerby entering the room.
If guests arrive when cleaning, follow the above instruction.

Ensure that you use your own master key and do not open doors for others.



What are bed bugs? What do bed bugs look like?
Bed bugs are small, oval, non-flying insects that belong to the insect family Cimicidae, which in-
cludes three species that bite people. Adult bed bugs reach 5-7 mm in length, while nymphs
(juveniles) are as small as 1.5 mm. Bed bugs have flat bodies and may sometimes be mistaken
for ticks or small cockroaches. Bed bugs feed by sucking blood from humans or animals. Adult
bed bugs are reddish brown in colour, appearing more reddish after feeding on a blood meal.
Nymphs are clear in colour and appear bright red after feeding. The wings of bed bugs are ves-
tigial, so they cannot fly.

Picture of Bedbug

How are bed bugs spread?
Since the bed bugs can arrive on the clothing or in the suitcases of guests from infested homes
or other hotels harbouring the pests, hotels can be an easy target for bed bug infestations
They spread by crawling and may contaminate multiple rooms in hotel/home or even multiple
dwellings in apartment buildings. They may also be present in boxes, suitcases, or other goods
that are moved. Bed bugs can live for months without feeding, they can also be found in vacant
rooms/homes.

What are the symptoms and signs of bed bug bites?
Bed bugs bite and suck blood from humans. Bed bugs are most active at night and bite any ex-
posed areas of skin while an individual is sleeping. The face, neck, hands, and arms are common
sites for bed bug bites. The bite itself is painless and is not noticed. Small, flat, or raised bumps
on the skin are the most common sign; redness, swelling, and itching commonly occur. If
scratched, the bite areas can become infected. A peculiarity of bed bug bites is the tendency to
find several bites lined up in a row. Infectious disease specialists refer to this as the "breakfast,
lunch, and dinner” sign signifying the sequential feeding that occurs from site to site.
Bed bug bites may go unnoticed or be mistaken for flea or mosquito bites or other types of rash
or skin conditions, since they are difficult to distinguish from other bites. Bed bugs also have
glands whose secretions may leave odours, and they also may leave dark faecal spots on bed
sheets and around their hiding places (in crevices or protected areas around the bed or any-
where in the room).


http://www.medicinenet.com/script/main/art.asp?articlekey=103607
http://www.medicinenet.com/script/main/art.asp?articlekey=15781
http://www.medicinenet.com/script/main/art.asp?articlekey=64118
http://www.medicinenet.com/script/main/art.asp?articlekey=109928

Habitat

At the beginning of an infestation Bed Bugs are likely to be found only around the side of head
boards or in the tuffs, seams and fold of mattresses and bed covers. However, as the infestation
becomes established they will be found hiding away in cracks and crevasses for most of the time
and coming out at night, usually just before dawn, to feed on the blood of their sleeping hosts.
Their hiding places will be close to where their host sleeps, in the bed frame or the mattress, be-
hind the head board, in furniture, behind the skirting, behind wallpaper, behind pictures, under
carpets and electric sockets 1 anywhere that affords a dark harbourage during the day light
hours.

Identifying and Infestation
Infestations are often identified following a complaint from a guest of having been bitten by some-
thing in the bedroom. Faecal smears (Blood spots) may be visible on pillow cases, sheets, mat-
tresses and curtains. Faecal smears, egg cases and shed skins may also be visible around the
cracks and where the insects hide during the day
It is important to train all Room Attendant to look out for these signs in the rooms and to report to
the Housekeeper. If you believe there could be an infestation, do not remove any linen until the
room has been inspected by your Pest control company.

How to get rid of bed bugs?
Getting rid of bed bugs is not an easy process, and all cases of bed bug infestation will require
treatment by a pest-control expert. . The pest-control company will treat the area and advice what
items may be required to be thrown away. In bad cases it may be necessary to completely dis-
pose of all items in the room as far as removing the wallpaper, skirting boards etc.
Rooms may need to be treated for up to 7 to 14 days to completely eradicate the infestation.

Alternatively, you may like to contact Trust K9. for their new and innovative form
of detection and treatment.

FIRST INSTAR NYMPH

{1.5mm long)
Takes a blood meal
then molts

’ ! \
EGG . ) SECOND INSTAR
{1.5Smm lonq/ NYMPH
(2 mn long)
q 8 Takes & blood meal

then molts

THE LIFECYCLE <~
OF THE
COMMON BED BUG

(Cimex lectularius)
ADULT

(5.5 mm long)

Takes repeated blood meals

over several weeks. Females
lay up to 5 eggs per day

THIRD INSTAR
NYMPH
12.5 mm tongl

Takes a blood meal
then molts

FIFTH INSTAR 3 FOURTH INSTAR

NYMPH ( NYMPH
(4.5 mm long) 3 mmn long)

Takes a blood meal Takes a blood meal
then molts then molts



http://trustk9.com/dogsvman.html

Thank you to
Kristina our
photographer
and Apollo

ApolloGroup




