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April 2011

Dear Members,

Already a large number of you have renewed and with already 60+ new
members we are starting very well, this new business year.

| would like to especially say a big thank you - ,\\ \I‘l
-fs,
al
Hoha

theHotel du Vin & Malmaison Group- Mark
McSorleythe Group Room Division Manager,
has entrusted us, by recommending that, all
Executive Housekeepers, join UKHA. This is
great trust and support.

Also a big congratulation, as frothe 16" May,
Mark will be moving to theOxford Malmaison Hotel ,as General Manager

Following the kind invitation oMme Josselyne HENIN
President of theSuisse Housekeeper Association (AGG),
| went to a preliminaryneeting, in Montreux

In June 2011, the AGG will be celebrating their 20 years
Anniversary.

The following day, a meeting will take place with several
European representatives, and we are planning to start to tal
some steps, into launching the first
European Housekeeping Association.

W 2
The National UKHA election updateCan you all ensure you have s :
back your vote, in the stamped addressed envelope, provided. \ il

If you have changed address, | am sorry, we are unable to send you a second one.

It has been agreed, now, that our London & SE Associates, registered as Link, will rec
vote. National should send them soon, and we will forward them to you, as soon as we

receive them. Note, our new members who joined us, after January 2011, will not rec
vote, as this was the cut off date.

National chairman = Anne Britton (London & SE) or Jan Flynn (West Pennines)
Deputy national chair= Jean Roberts (North )or Lynn Yambao (ondon & SE)

You must not vote for Lynn Yambao or |, on the same voting paper, as we are both fr
same region.

On Saturday 21 May, at the Hotel du Vin Newcastle, the votes will be opened in front ¢
all, from 10am. The AGM (Annual General Meeting) will follow..

You are all cordially invited. If you do wish to attend, could you contact Sara the nati
treasurer =sara.cockram@ukha.co.uk. If you like to travel with us, contact Alan Butcher

See you at our next meeting, on the 10th May, at the May Fair Hotel.

Kind regards

\
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UKHA - London and South East
Your Committee Members-London@ukha.co.uk

nNNne Britton - Chalrmano News letters Venues & sponsors

3 Executive Housekeeper, Jumeirah Carlton Tower Hatele.britton@jumeirah.com

Alan Butcher - Secretary

Director, Foremost alan@foremostservices.co.uk

) Madeleine Byrne- Treasurer - Events BookingsDatabase
= LR Manager, Jumeirah Carlton Tower Hetehdeleine.byrne@jumeirah.com

Gulen Barroso - Email contact foLondon@ukha.co.ulRaffle prizes
Executive HK Randolph Hotel,OxfortHotelhousekeeper.randolph@macdorabtels.co.uk

Arletty Jooron - Organise photographefable gifts
Executive Housekeeper, Cavalry & Guards Glalletty.jooron@cavgdsclub.co.uk

Priscilla Ladha - ProcurementTrade show Christmas fair.
Director HCS- Priscilla.Ladha@omnifmplc.co.uk

lana SParks - Minutes of meetings

Committee Team Activities:

Anne meeting with the Suisse Housekeeping Associatie®at 19 March 2011
Committee meeting- Monday April 2011
UKHA London & SE meeting - Tuesday 12 April 2011

Membership renewal
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UKHA-Summer ball Please contact Madeleine :
madeleine.byrne@jumeirah.com
Renaissance HotelManchester

If your have not renewed your membership
Email (please avoid to scan it, if possible)

your application form _to Madeleine

fer.

book with
donna.jarvis@renaissancehotels.com

Application form - Page 11

& post your cheque or inform her, if you have done a bank trans-



mailto:London@ukha.co.uk
mailto:London@ukha.co.uk
mailto:donna.jarvis@renaissancehotels.com

Name Surname Establishment Title
Stephanie Betts Josephine Home Managing Director
Terry Ash Bath Renovation Technical Manager
Sharon Beresford Oakwood Assistant Executive Housekeeper

Boyd Bed Factory Ltd Manager
Jeremy Broughton Sunlight Textile Services General Manager
Veronica Del Greco Casna LTD Senior Ops. Manager
Martin Doyle Bed Factory Ltd MD
Thelma Fowlis The Montague Hotel Executive Housekeeper
Graham Gardner Casna LTD Operations Manager
Battsetseg Gombosuren Danubius Hotel Housekeeping Trainer
Gaynor Gregory Oakwood Executive Housekeeper
Christine Hodges WGC Group Chief Operating Officer
Ilker Hussein Robena Contracts Sales Director
Simon Mahon Park Plaza County Hall General Manager
Rohina Mendes Da Mata Dukes Hotel Executive Housekeeper
Tim Moore County Linen Service Managing Director
Shane Movick Casna LTD Senior Operations Manager
Ross Osborne The Maintenance Supply Co. Ltd Operations Director
Nikki Potter Royal Jersey Laundry Assistant Service Manager
Roy Stephen London Marriott Hotel, Park Lane Executive Housekeeper
Gillian Thomson ACT Clean Director
Steve Turner Sunlight Textile Services Service manager
Paul Veasey John Stanton Mastercleaners Sales Director
Khian BauenDavies Hotel du vin Tunbridge Wells Head Housekeeper
Elaine Boddison Malmaison Hotel, Oxford Head Housekeeper
Daniele Buaron Millenium & Copthorne Hotels @ Chelsea FC | Head Housekeeper
Runge Knight Hotel du Vin Winchester Head Housekeeper
Violeta Makarova Malmaison London Head Housekeeper
Andrew Mowle Temple Spa Ltd Business Development Manager
Salvatore Sciacca Hotel du Vin HenleyOn-Thames Head Housekeeper
Pauline Topping Hotel du Vin Poole Head Housekeeper
Rebecca Twinn Hotel du Vin & Bistro, Cambridge Head Housekeeper
Hayley Wetherill Hotel du Vin Brighton Head Housekeeper
Nicola Wood Malmaison Reading Head Housekeeper
Francesca Creasy Josephine Home Head of Research
Derek Elvey Gailarde Ltd National Soft Furnishings Manager
Torsten Garbade Mandarin Oriental Hyde Park Executive Housekeeper
Manouela Kostadinova KT&T Director
Laura Kuy Laura Kuy Flowers Florist
Claudia Mathews Neway International Head Housekeeper Manager
Katya Nikolova KT&T Head of Housekeeping
Liz Rajis Marriott Maida Vale Executive Head Housekeeper
Graham Rowberry Neway International Director
Rossi Traykova KT&T Operations Manager

AW AW HaWe HaWe Ha




Members news : People on the move & positions availabl

ECCLESTON SQUARE HOTEL

28 Eccleston Square - SW1V 1PB London www.ecclestonsquarehotel.com

Head Housekeeper is required to join, a young dynamic team on 1% June 2011, for the new Eccleston
Square Hotel. This luxury, ultra high tech, 39 rooms, boutique Hotel in London SW1, is a member of Design Hotels,
opening 17" June 2011.

The candidate must have high energy and uncompromising standards.

Contact : Alex Conkleton - alex@ecclestonsquarehotel.com - Tel : 0207 932 2485 - Salary up to = £33,000

Wanted! HEAD HOUSEKEEPER - Drayton Manor Hotel
Reporting to: General Manager Salary: £24,000
The excitement is building, quite literally, at Drayton Manor Theme Park with the forthcoming

opening of the brand new Drayton Manor Hotel.
Opening this summer in July 2011, the hotel will be a fantastic addition to the facilities of

the park. Located opposite the Parkoés main
including themed Thomas & Friends family rooms and two presidential suites. 2 restaurants, one with a
garden pavilion, 3 meeting rooms .www.draytonmanorhotel.com

Chardon Management Ltd has been employed to open and manage the hotel for the park owners.
Chardon Management Ltd currently has a portfolio of 30 hotels in the UK and Northern Ireland

Congratulations to Thorsten Garbadefor his new position as Executive
Housekeeper at theMandarin Oriental Hotel.

You may recall Thorsten, from his other positions at the the Hyde Park Hotel (as it was
known), Hotel Vier Jahreszeiten (Hamburg), Hotel Adlon, Raffles Swissotel, Ritz Carltan &
Hotel Palace (Berlin) the Four Sesons (Berlin & Austin Texas) and his last position at The
Grove as Executive Head Housekeeper.

After this full circle, he is back to his first hotel!

It will be great to have him, and his famous sense of humour, joining us.



http://www.draytonmanorhotel.com/
http://www.ecclestonsquarehotel.com
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Members news & People on the move (part 2)

Congratulations to
Andy Maden who has taken positign
at

el ! ” After a numbers of yej

at the Landmark Hote|,

@ vorking alongside

| Geraldine Maursy,

8 Nathalie Mc Nally has
taken the role of

£ MERIDIEN

Lorraine Dale .J-
his now back irl |]
the UK and has

S e athenzeum

CROWNE PLAZA

taken the role of

Welcome to You will remember Lorraine who
Roy Stephen\_Nho, aﬁer.a Worked at the Arora Sofitel Hotel and was an UKHA
spell abroad in front office| | committee member, before following her husband
has became the Pete, to Darwin in Australia. There, she opened the

They took this opportunity to do a num-
ber of trips, visiting some exciting places and even
climbed Mount Kinabulu.

It will be a pleasure to see her back, at our London
gatherings!!

Women 1st unveilsTop 100 Women
wamen In Hospitality and Leisure

The Top 100, which aims to celebrate the best in female achievement in the hospitality, leisure, trayel anc
tourism sectors, has been launched by Sector Skills Council People 1st.
The list was unveiled last night at an awards ceremony held at London's Savoy hotel, together with the 2011 Shine award$.
Natalie Bickford, chair of Women 1st and HR Director UK & Ireland at Sodexo, commented: "The launch of the inaugural Jop 10(
Most Influential Women in the hospitality, leisure, travel and tourism industry listing recognises the achievementsctdrisur s¢
most inspirational leaders and showcases their success.

"I believe this is longpverdue recognition of the impact and influence women have throughout the industry."

NOMINATIONSINTHEH OTEL 6S CATEGORY

Amanda Brady, head of UK operations, WhitbreddZareena Brown, UK HR director, Hilton Worldwide Alison Cryer, manag-
ing director, Representation Pl#snna-Marie Dowling, general manager, Guoman Hotelee Royal HorseguardSara Ed-
wards, director of HR Worldwide, OrieAExpress Serviced aura Frith , vice president HR, InterContinental Hotel Gredgpnice
Gault, chief executive, Northern Ireland Hotels Federatihria Hands, chair and chief executive, Hand Picked Hotelg
McGivern, HR director, Red Carnation Hotels

Avril Owton , owner, The Cloud HotelAlex Polizzi, hotelier and TV presenterOlga Polizzi, designer and hotelierLiz Smith-
Mills, UK hotel consultant, Diversey lacLouise Smalley group HR director, Whitbrea®ivien Sirotkin , director of hotel operaf
tions, Q HotelsAngela Vickers, managing director, Apex Hoteldynn Webster, national chair, British Institute of Cleaning Sd
ence-Carrie Wicks, director of operations, Firmdale

Liz Smith -Mills, UK Hotel Consultant, Diversey Inc

If there is a housekeeping or hospitality initiative, it is more than likely that Liz will
be involved to some degree! She is a former chair, and current vice chair, of the
Yorkshire branch of the Institute of Hospitality, with a focus on developing manag-
ers of the future. Liz has distinguished herself over the years by becoming a foun-
der member of 3 branches of the UK HqQus




MUSTANG HYGIENE SOLUTIONS ITD

Russell Eckert

of Mustang Hygiene Solutions and Arletty Jooron
from the Cavalry & Guards Club welcomed us to
this great evening.

| It was a pleasure to be back at this beautiful club
fl and Russell was a fantastic host. He organised for

Trevor Madden from Eureka, a very interesting

Bl speaker, to talk to us on how to motivate, inspire and

retain our team. It was also the opportunity, to meet,
a number of new members.

All of us left with a delicious cake, offered by Russell,
as a memento of this joyous evening.

Raffle prizes
2 Top prizes -Vacuum cleaners - donated by
MUSTANG HYGIENE SOLUTIONS

100000000800000039

Other prizes were kindly donated by:
The Cavalry and Guards Club - Formost Hotel services - Robena furniture -

Laura Kuy Flower designer - County Linen - Sunlight - Calibre - Cleantec -
CPS - Penny Parmigiani - WGC - Richard Haworth - Jutta Asta - Tonrose - Di-

versey .

Thank you
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ﬁ MUSTANG HYGIENE SOLUTIONS TD

Mustang Hygiene Solutions are honoured to be associated
with the UKHA, and privileged to be sponsoring your
meeting.

Mustang Hygiene gives UKHA members the opportunity to
receive a service which is unique in the supply sector.

A System Based Solution; deliveringPS SatelliteMonitoring Systems to
manage your Hygiene needs and requirements.

We are specialists in the complete Washroom and Hygiene Arena,;
Feminine Hygiene Disposal & DispensingAir Freshening & Ozone
Nappy & Medical Waste Water Management Systems, Our organisation ha
also a Consumable Division; Mustang Cleaning Supplies, with ordering
simplicity via the internet .

Mustang Hygiene Solutions deliveries high standards, with our focus on
O# AOA oAl OE @EME Adintia the highestGreen Credentials in
the industry. Mustang Hygiene Solutions is; peace of mind assurance, whic
reflects into Guest and Clients Satisfaction

Russell Eckert - MUSTANG HYGIENE SOLUTIONS LTD

s AN
Head Office - Unit N7 Fraser Road, Europa Trading Estate, Erith, Kent M us 3 ang The Service Provider - )
DAS8 10L mlygiene you can trust 5 N
Registered Address- 19 Montpelier Avenue, Bexley, Kent DA5 3AP S . : 0845 3880126 ==\

S

h

Email: russell@mustang4supplies.com Olutions
Direct Line: +44 (0)1322 445700 - Mobile 07590 540 416

Trevor Madden
Dale Carnegie Certified INLPTA Practitioner for

Eureka Learning.

His focus; on Motivation and Inspirational Development.His
vision ; is creating real results that pass the test of time with
Emphasis on individual and organisational growth.
%OOAEASO AAI POO 11 EI 1T EOOEA
niques to provide a fast track route to unconscious compe-
tence.

Useful, accessible, and responsive to real life, for lasting

sults, knowledge and retentionz Leading to realise an indi

OEAOAI 60 DI OAT OEAI ®

re-
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and Apollo
Janitorial
sponsoring it

ApolloGroup



Diary 2011

UK ||

# Lencen amne Seudn [East

Tuesday 10th May 2011

The May Fair Hotel
Crystal room
Stratton Street, London, W1J 8LT

Speaker-Murray Simpson, Chief Executive of the Textile Services Association
Meeting Sponsoredy Clean Linen Services
Start 18:45

Tuesday 14th June 2011

Jumeirah Carlton Tower
On Cadogan Place, London SW1X 9PY

Sponsored by WGC
Speaker- Lolathe dog ,the famous bed bug detective

Start 18:45

2011 calendar

Tuesday 8 January 201 $hare Knowledge Day

Platform or learning and sharing for Housekeepers and General Managers W
Tuesday 8 February 201Meeting sponsoredby Calibre International o

The Savoy HoteShow rounds kindly organised byane Stonach

Tuesday 8 March 2018 Meeting sponsorecby ACT
One Aldwych Hotel Speaker: Jane SunleZEO of Learn Purple § MUSTANG HIGENE SOUTIONS 1D
£\

Tuesday 12 April 2011- Meeting Sponsoredy Mustang
The Cavalry & Guards CtuBpeakefTrevor Madden, Eureka developmenlt

Tuesday 10 May 2011 clean Linen Services

The May Fair HotelSpeaker : Murray Simpson CEO Textile Services Association
Tuesday 14 June 2011 meeting Sponsoredby WGC
Jumeirah Carlton Tower HotelSpeaker Lola the bed bug dog detect&vel rust K9
Tuesday19July 2011-BARBEQUE by Bates

Mint Hotel Tower of London on the roof garden(members only evening)
Tuesday 13 September 201-1Meeting Sponsoredby Sunlight |Sun|i ht
Guoman Tower Hotel SpeakerCaterer Magazine g

Friday 14 October 2011- ANNUAL BUSINESS LUNCH ”
Park Plaza River Bank HotelSpeaker TBA Park Plaza

Tuesday 8 November 2011 cHRISTMAS FAIR
Thistle Marble Arch Hotel

Saturday 10 December 2011 WINTER BALL
Jumeirah Carlton Tower Hotel



http://www.parkplaza.com/

