
Dear Members, 
 
We are now thinking of dusting off our ball gowns and tiaras for the       
annual Christmas ball. But before getting into the party mood, can I just 
remind you that we are once again organising the “Share Knowledge 
Day”.  
This year ’s event is open to all Housekeepers belonging to the UKHA 
and their General Managers. Could you please send your booking form 
to Arletty =  arletty.jooron@cavgdsclub.co.uk  (page 9) .          
 
Do not forget to visit our National and 
European Website: www.ukha.co.uk & 
www.ehahk.eu 
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Flowers (1st part sponsored)          

  

2nd part Not sponsored 
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 Hotel late charge  
 Not sponsored 

Entertainment & Disco 

  

 

 Cheese buffet   

   

Christmas Ball Planning 

Once again the Jumeirah hotels are offering a very special limited rate. 
Jumeirah Carlton Tower Hotel = £172.50 + VAT & service charge (breakfast not included). 
Jumeirah Lowndes Hotel = £120 ++ (The Lowndes hotel is only across the road and guests  
staying there, can still enjoy the Carltonôs Pool and Gym). 

Those prices are reserved to our guests, attending the dinner dance, on 10 December.    
Email Anne for your Hotel booking. 
 

Thank you to the companies who have already sponsored items for this event. Contact 

Anne if you like to be a sponsor and Arletty for your raffle prizes. 

 

 

Top Prizes you can 

already look forward to.  

 

Mattress and divan   

 

  

 

 

Plasma 

TV 

 

 

 Laptop computer 
 



UKHA - London and South East  
Your Committee Members -London@ukha.co.uk 

 
Anne Britton  - ChairmanðNews letters - Venues & sponsorsð

Executive Housekeeper, Jumeirah Carlton Tower Hotel- 

anne.britton@jumeirah.com  

Alan Butcher - Secretary  - Alan.butcher@hcsandco.co.uk 

Liaising the Hotel Olympic competition 
 

Madeleine Byrne - Treasurer  - Events Bookings- Database

 LR Manager, Jumeirah Carlton Tower Hotel-

madeleine.byrne@jumeirah.com 

Priscilla Ladha - Procurement - Christmas fair. 
              Director HCS -  Priscilla.Ladha@omnifmplc.co.uk 

Arletty Jooron -  Table gifts -  Share knowledge day bookings. Executive Housekeeper, Cavalry 

& Guards Club - arletty.jooron@cavgdsclub.co.uk             

Liana Sparks - Press relation - Minutes of meetings , Events decoration and set up.                                                                                                
lianasparks@aol.com 
Gulen Barroso - Email contact for London@ukha.co.uk  - coordinator Executive HK Randolph Hotel, 

Oxford - housekeeper.randolph@macdonald-hotels.co.uk   
Loraine Dale - Inter Hotels cross exposure  contact - Executive HK The Athenaeum Hotel, 

dalel@athenaeumhotel.com 

   

 

                               
 
 
 
 
 
We are now taking bookings for the 
Free Share knowledge day . 
 

Reserved to UKHA full members 
and for General managers. Bookings for the Dinner dance are now 

open!  Jumeirah Carlton Tower Hotel 

10 December 2011- Contact Madeleine                        

 

Early Bird Price now closed 

Application form attached 

 

 
Please contact Madeleine:   

madeleine.byrne@jumeirah.com 
 

If you wish to become a member 

 Email your London & SE application form 

to Madeleine & post your cheque or inform 

her, if you have done a bank transfer.  

Committee Team Activities: 
UKHA London & SE meeting - Tuesday 8 October 2011 

Committee meeting - Tuesday 8 October 2011 

Membership renewal and booking info  

www.ehahk.eu 

mailto:London@ukha.co.uk
mailto:London@ukha.co.uk
http://fineartamerica.com/featured/hoo-tooted-don-mcmahon.html


Big welcome to all our new members  

    

    

    

    

    

    

  

 

 

 
Located on Londonôs Park Lane and originally built in the 1920s, Gros-

venor House Apartments by Jumeirah Living recently underwent a 

complete refurbishment led by architects Woods Bagot and interior 

designer Anouska Hempel.  

 

The interior design of the apartments combines classical British fin-

ishes such as dark oak timber flooring with more contemporary touches such as tailored wall panelling and 

oversized bathrooms. They deliver a luxury experience that is unparalleled in the British capital, including 

a dedicated lifestyle concierge  

service, state -of - the -art technology, bespoke furniture and original artworks.  

 

Grosvenor House Apartments by Jumeirah Living offer exceptional quality, service 

and attention to detail.  

The propertyôs 133 apartments range from studios (46 m2) through to five -

bedroom penthouses (464 m 2), providing the largest serviced luxury accommoda-

tion in London in a prime and  

exclusive area.  

 

The Ascott Limited is a European leader in corporate and leisure accommodation and manages over 5,000 short 
and medium stay serviced apartments in key European cities. The wider portfolio comprises 15,000 apartments 
across Europe, Asia Pacific and the Middle East under the Ascott, Somerset and Citadines brands. 
We are currently looking for a Regional Housekeeper to join our management team based in Central London.  
The position oversees the housekeeping function across UK properties including, but not limited to: 

Compiling and submitting operating budgets, capital expenditures and forecasted requirements for the depart-

ment 

Contract selection and negotiations for outsourcing of staff, consumables, linen, cleaning products and machinery, in line with Com-

pany standards and budgetary constraints 
Advising and supporting Property Managers and Housekeepers in achieving, maintaining and improving housekeeping standards, finan-
cial controls and efficient working practices 
The ideal candidate will have spent at least two years as Area/Regional Housekeeper, overseeing a portfolio, or five years as Executive 
or Head Housekeeper in a four star hotel or serviced apartment residence. 
The ability to manage a team is essential, as is fluency in written and spoken English. A second language would be an advantage, al-
though not essential. 
 

The following attributes are essential to the role, and will be tested at interview stage: 

Systematic and methodical working methods - A meticulous eye for detail - Fluency in written and spoken English - Effective communica-
tion and negotiation skills - Proven leadership skills - Experience of managing department forecasting and budgeting - Experience of 
using Property Management Systems - Proven working knowledge of relevant health & safety and employment legislation 
Immaculate standards of personal presentation 
Hours of work may include evenings, weekends and public holidays, and some international travel may be required. 
 
Due to anticipated response levels to this vacancy, we are sorry that we will only be able to reply to individuals who are selected for inter-
view. Please send your CV to Cheryl Newton :Cheryl.newton@the-ascott.com  

                                 Jobs offer 

Kinga Turner Park Plaza Westminster Bridge Assistant Housekeeper 

 

Jenny Dunn WGC Area Manager 

Pantelis  Korovilas 

Four Seasons Hotel - Canary 
Wharf Director Of Housekeeping 

Kate Krakowiak The May Fair Hotel Head Housekeeper 

R.A. Dennis Macgill of Kensington LLP Partner 

Pamela Sseruwagi Macgill of Kensington LLP Manager 

Krisztina Farkas Park Plaza Westminster Bridge Assistant Housekeeper 



 

After 7 years, Julie Randall is leaving Hilton Maid-
stone, for the Ashford International hotel (part of the Q 
hotels group) as Head Housekeeper.  
 
The four-star facilities include 179 sumptuous bed-
rooms and a magnificent spa.  
Julie will start her new job 14 November 2011  
We wish her all the best in her new position. 

 

Colin Lundy, Gary Amor and Natasha Clayton from the Apollo 

group successfully completed their 10 days trek across the Sahara desert. 

With sweltering temperature of 30o in day time and freezing tempera-

tures as low as -10o at night, it has been quite an ordeal. They have 

trained for months before, to be fit enough for this journey through the 

sand dunes. Now back, they can be proud to have beaten their target and 

raised more than Ã14000 for ñHelp the Heroesò charity.   

 

This charity was set up in 

2007 for injured service 

 

Members news - Colin is back! 

Members news - On the move 

  

 
After 12 years with Zenith Hygiene,   
Steve Crossley  
has joined the Cleenol Group as  
national Sales Manager. 
Steve can be contacted on his mo-
bile 07850 775782 or by  
Email steve.c@cleenol.co.uk 

mailto:steve.c@cleenol.co.uk


 
 

Thank you to sunlight to have sponsored the wine at the Christmas Fair     

  

 Thank you for your raffle gifts 

HCS and Co  -- CPS --  Richard Haworth --  Diversey --  Bath Renovation --   
  

Decotel --   --  The Cavalry and Guards Club -- County Linen -- Coco-Mat -- 
  

 It's a  Girl Thing -- Angela's cakes -- Temple Spa -- Fair ground -- Sunlight -- 
  

Karcher -- Thelma Colins -- Phoenix Trading -- Clean Linen -- Carlo Bruno Tie   
 

Casa Di Scala -- HSH Design.  

 

Sunlight Textile Services 
Sunlight is the UKôs leading provider of textile and related services, operating na-
tionally from a network of over 60 sites. Service we provide include: 

Linen hire 
Å Workweek rental 
Å Healthcare textile rental 
Å Floor protection ñdust matsò 
Å Washroom services 

From our nationwide network of plants, we offer a wide range of linen hire and re-
lated services tailored to the needs of your business. 
You can select from a range of products to ensure the highest possible standard for 
your guests and diners. 
Customers are assured that they will always receive a personal service from their 
local Sunlight branch, whether they contact their Customer Service team by tele-
phone or we visit their premises 

Barbara Sheridan and her team at the 

Thistle Marble Arch Hotel, were  

fantastic hosts. Once again they  

welcomed us and prepared a fantastic 

buffet for all of us to enjoy.  

Sunlight helped our budget by kindly 

sponsoring the wine.  

 

Priscilla Ladha had organised a very 

good mix and selection of  stands, so 

we could start our Christmas shopping 

in comfort. 

 

This evening is nearly an institution for 

us A very well attended evening and 

we were happy to see each other in a 

very relaxed manner. 

Our hosts 

http://rocketseed.thistle.co.uk/rs/RTW59T


Thank you to Kristina our  

photographer  

and Apollo 

Janitorial 

sponsoring it 



 

 

       

Diary 2011     

 

                                      
 

 

 

 

2011 calendar  
Tuesday 20 January 2011 - Share Knowledge Day                      

          Platform or learning and sharing for Housekeepers and General Managers 

Tuesday 8 February 2011 - Meeting sponsored by  Calibre International                      

          The Savoy Hotel- Show rounds kindly organised by Diane Stonach 

Tuesday 8 March 2011ðMeeting sponsored by ACT                                                  

           One Aldwych Hotel  - Speaker: Jane Sunley - CEO of Learn Purple 

Tuesday 12 April 2011 -  Meeting Sponsored by Mustang     

           The Cavalry & Guards ClubτSpeaker-Trevor Madden, Eureka development 

Tuesday 10 May  2011 -  Clean Linen Services & The Mayfair hotel 
             The May Fair Hotel - Speaker : Murray Simpson CEO Textile Services Association  

Tuesday 14 June  2011 - Meeting Sponsored by WGC  
           Jumeirah Carlton Tower HotelðSpeaker - Lola the bed bug dog detectiveðTrust K9 

Tuesday 19 July  2011 - BARBEQUE by Bates  
             Mint Hotel Tower of London     on the roof garden! (members only evening)                          

Tuesday 13 September 2011 -  Meeting Sponsored by Sunlight  
            Guoman Tower Hotel  - Speaker - 

Friday 14 October 2011 -  ANNUAL BUSINESS LUNCH 
            Park Plaza River Bank HotelðSpeaker: Alastair Stewart OBE 

Tuesday 8 November 2011 -  CHRISTMAS FAIR  
             Thistle Marble Arch Hotel 

Saturday 10 December 2011 -  WINTER BALL 
             Jumeirah Carlton Tower Hotel 

 
 

                  

      London Annual Winter Ball 

      Jumeirah Carlton Tower Hotel  
                 10 December 2011 

 We will be back for our annual, end of year, Dinner Dance. 

                        Book  your place now, to avoid disappointment.  
           For table booking, a minimum of  members have to be present on the table  

                       Your contacts:  Tickets/table plan: Madeleine     

 

The events for 2012.  
     Please contact Anne if you wish to host an Event. Due to the Olympic we will not host one in July.                   

     We only have 1 venue not sponsored: 13 March 2012  

2012  bookings so far 
  24 January ςShare knowledge day  7 February -  County Linen - Gina Good Hall 
   10 April -     Calibre     13 MarchτTBA 
   May                WGC    12 June τThe Grove - Sponsored by the Hotel 
  September ς BBQ ς Royal Jersey   October ς    Business Lunch     
  NovemberτChristmas Fair                      December ςDinner dance                                 

  NEW = Hotel OlympicðSponsored by  Calibre and Richard Haworth  (Oct TBA) 

                     Summer ball  - 20 June 2012 - De Vere Oulten Hall HotelðLeeds - Hosted by the Northern Region  

Jumbo Raffle
  

        Start 19:30               

http://www.richardhaworth.co.uk/


                                                                                  

 

Winter Ball  

 Saturday 10th December 2011 
Jumeirah Carlton Tower Hotel  

On Cadogan Place – London SW1X 9PY 

Time 19.30 – Dress code: Black tie 

 
 
Ticket price £100  

 

Early Bird booking price £95                 
(to be booked and paid for by the 10

th
 November 

We must receive full payment, for your ticket (s) to be secured. 

We are sorry, but refunds will not be given for any cancellation 

Madeleine Byrne ï Jumeirah Carlton Tower ï UKHA ï On Cadogan Place, London SW1X  9PY - Please send us a 

stamped addressed envelope, if you wish to receive a receipt or this can be sent by Email 

CHEQUES SHOULD BE MADE TO: UK HOUSEKEEPERS ASSOCIATION 

  

Booking information 

  

 
Name 
  

  
Address: 

Company 

 
  

 Email 
  

Specify the names for multi booking 

1 

 

  

6 

2 

 

  

7 

3 

 

  

8 

4 

 

  

9 

5 

 

  

10 

Dietary requirements: 

  

  

http://fineartamerica.com/featured/hoo-tooted-don-mcmahon.html


 

Tuesday 24 January 2012 

Jumeirah Carlton Tower 
On Cadogan Place, London SW1X 9PY 

 

Name: ................................................................. 

 

Hotel name: ...................................................... 

 

Position: .............................................................. 

 

Email Address:.................................................... 

 

UKHA Branch: ................................................... 
 

 
 

This day is open exclusively to Housekeepers & Directors of Rooms, who are full  

members to UKHA  
If you are not a full member please do not ask us to make exception. This is now open to all branches, we 

should be very busy and we have to ensure that all working Housekeepers can attend. 

 

General Managers are invited as our guests (but please let us know your plan).   

 

Please send your booking to: arletty.jooron@cavgdsclub.co.uk  

 

  I like to participate from: 

  

  

10:00 AM : 
 

  

............. 
(Specify if any dietary require-

ment) 

14.30 PM : 
 

............. 
(will only attend to the debate & 

afternoon tea) 

  
I will let you know, if I need to 

cancel my attendance. 

  




